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1. STATUS OF URBAN SANITATION IN MIZORAM: 

 
1.1 Overall Scenario 
Mizoram State is relatively a clean State, compared to many other parts of the 
country. While this could partly be attributable to the relatively slope 
topography of the State, it is also due to the combined efforts of the 
Government, NGOs and General Public, wherein community garbage are by 
and large collected and properly disposed of in designated locations. The 
general public also has a high degree of awareness in cleanliness and 
sanitation. 

 
It may be stated that Aizawl city has secured the 9th position in being the 
cleanest city among capital cities in India. In addition to this Mizoram is also 
ranked 35th position among 476 cities across the nation. This ranking had been 
initiated by the Ministry of Urban Development as part of its Swachh Bharat 
Mission initiatives. 

 
However, sanitation and waste management need to go far beyond cleaning 
of cities, streets and conspicuous places. It needs to address the overall waste 
management, starting from no-littering in the cities, collection of all household 
and commercial wastes and transportation and treatment of wastes. Final 
disposal of wastes of the cities and towns need to be on scientific lines so that 
the overall handling is environment friendly. Municipal wastes and garbage 
collected in the urban areas need to be scientifically disposed off to avoid 
environmental degradation and other negative fall-out on air and water 
pollution that could cause varied communicable diseases. 
 
1.2 Sweeping of Streets: The Government and its agencies take up general 
sweeping of streets in cities and towns of the State. Sweepers are deployed to 
physically clean the streets and collect the wastes. This activity covers city and 
selected towns to keep the city/towns clean. Besides sweeping of streets, 
garbage bins are placed at different strategic and convenient points to be 
utilised by the public at large. The general sense of awareness is worthy of 
mention as littering and dumping of garbage in public places is relatively 
minimal. 
 
1.3 Efforts of NGOs: Mizoram State is blessed with the presence of large and 
credible NGOs who are involved in various social activities. The biggest being 
the Young Mizo Association (YMA) with branches in almost all the villages and 
localities. They are taking up various sanitation activities, sanitation works and 
generation of awareness among the members. 
There are also some other NGOs who are actively engaged in sanitation and 
cleanliness activities. They take up various sanitation activities and awareness 
generation among the youths. The activities of Youth Adventure Clubs are also 
very notable in various sanitation activities. 
 
Moreover, since the Government takes up cleaning of streets only in the city 
and towns, NGO’s particularly Young Mizo Association and Village Councils take 
up cleanliness drives at the village levels purely on voluntarily basis. This 
phenomenon is quite uncommon in other parts of the country. 



 
1.4 Efforts of General Public: 
 

1) Sanitation Committees in Villages & Localities: There are Sanitation 
Committees in different villages and localities. Under the aegis of the Public 
Health Engineering Department, villages have Water & Sanitation Committees 
under the umbrella of the Village Councils. In Aizawl City also, Sanitation 
Committees are formed under the umbrella of the Local Councils. The 
Committee takes up various sanitation activities, including collection of fees, 
organizing social/voluntary works for cleaning of streets.  
 
2) Clean Committees: Besides the Sanitation Committees constituted for the 
Villages and Localities, some villages/localities also separately constitute Clean 
Committee to take up sanitation and cleanliness of their areas. To cite an 
example include ‘Clean Zarkawt Committee’, a very active agency in Zarkawt 
Locality in Aizawl City. 
 
3) Sanitation Awareness: The Departments, Agencies, Educational institutions 
and Churches also take up sanitation awareness at various forums and 
gatherings. 
 
 
 
 
 
2. THE MIZORAM URBAN SANITATION AND SOLID WASTE MANAGEMENT POLICY, 

2011: 
 
Acknowledging the pressing need of systematic approach to urban sanitation in 
the State, and in keeping with the National Urban Sanitation Policy, the 
Government of Mizoram had, in the year 2011, announced a policy namely 
“The Mizoram Urban Sanitation and Solid Waste Management Policy, 2011” 
which lays down objectives and guiding principles in management of wastes by 
the State Government and its agencies in the State. (Copy of Policy at 
Annexure-I). 

 
 
2.1 Objectives of the Policy: 
The objectives of this State Urban Sanitation and Solid Waste Management 
Policy are: 

 

i) Providing directions for carrying out sanitation and solid waste 
management activities in a manner which is not just environmentally, 
socially and financially sustainable, but is also economically viable. 

 

ii) Establishing an integrated and self-contained operating framework for 
Urban Sanitation and Solid Waste Management, this would include 
development of appropriate means and technologies to handle various 
waste management activities. 

 

iii) Enhancing the ability of the Government functionaries/ ULB/ local 
authorities to provide effective waste management services to their 
citizens. 

 



iv) Providing at least basic sanitation services to every urban dweller. 
 
 

2.2 Guiding Principles: 
The guiding principles, which will govern future approach of sanitation, and 
solid waste management services, include, but not limited to, the following: 

 

i) Pollution free environment and proper sanitary condition are integral 
elements of right to life, and every citizen has the right to clean 
environment; 

 

ii) Promoting awareness of sanitation and waste management principles 
among citizens and other stakeholders; 

 

iii) Assignment of institutional responsibility, resources and capacities to ULB/ 
local authorities; 

iv) Provision of enabling legislation for effective and efficient control and 
management of environmental sanitation of urban areas; 

 
v)    Minimizing multiple and manual handling of waste, and designing a 

system to ensure that solid waste does not touch the ground till treatment 
and final disposal; 

 
vi) Defining the roles and responsibilities of various stakeholders and putting in 

place and operating framework, which would include appropriate 
contractual structures;  

 
vii) Encouraging local authorities and voluntary organisations/ self-help 

groups/ local sanitation or clean committees, etc. to manage their own 
waste and provide them financial and logistic support in their 
engagement in sanitation and waste management activities; 

 
viii) Developing systems for effective resources utilisation and deployment. 
 
ix) Promoting recovery of value from solid waste, developing treatment and 

final disposal facilities, which, while adhering to the statutory requirements, 
are sustainable, environmentally friendly and economical. 

 
x) ‘Polluter pays’ principle, which basically means that the producer of 

goods or items should be responsible for the cost of preventing or dealing 
with any pollution that the process cause, will be adopted and applied to 
the extent practicable. 

 
xi) Adopting participatory approaches to community sanitation, and rational 

planning for appropriate, adequate and sustainable sanitation for floating 
population, institutions and public place workers. 

 
 
 
 
 
 
 
 
 
 
 



3. PRESENT SCENARIO OF WASTE MANAGEMENT:  
 
3.1 Collection and Transportation of Wastes: 
At present, municipal solid wastes are collected door-to-door and transported 
by deployment of garbage vehicles by the local authority. In cases where there 
is a Municipal Body, waste collection and transportation is done by it. In other 
urban areas where there is no Municipal Body, the State Government, through 
its District Offices carries out collection and transportation of wastes. In towns 
where there are Autonomous District Councils like Lawngtlai and Siaha, the 
responsibility is taken up by the Local Administration Department under the 
District Councils, as the subject of Local Administration is entrusted to it by the 
Sixth Schedule of the Constitution.  
 
In Aizawl City, the State Government and the Aizawl Municipal Corporation has 
already distributed 2 Bins to each household for segregation of wastes at the 
household level.  
 
 
3.2 Treatment/Dumping of Solid Wastes: 
At present, the practices in waste management in various Cities/Towns can be 
summarized as under: 
 
1) Dumping of Wastes: in most of the towns, wastes are collected and dumped at the 
designated dumping sites chosen by the District/Municipal/local authority. Efforts have 
been made to select the sites to least affect the environment.  
 
The Dumping yards are located at convenient sites and fencing is taken up in most of 
the sites.  
 
2) Waste Segregation and Piloting of Waste Composting:  Aizawl City is poised for 
complete segregation of waste, with full scientific centre for waste management. 
However, the project for scientific centre is ongoing and under construction. As such, a 
pilot scheme was taken up in which 5 Localities was selected for waste segregation – 
green and dry wastes. The green wastes were then taken up for ‘Waste to Compost’ in 
partnership with Vermizo at Compost Plant at Lengpui Town.  
 
3) Recycling of Waste: Various wastes are being recycled and such wastes are 
collected by rag-pickers and various agents play the role in the collection and 
transportation of wastes like plastics, papers, steel, etc. as industrial raw materials. A 
proper system for recycling of wastes needs to be put in place. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. ACTION PLAN FOR SOLID WATE MANAGEMENT IN MIZORAM: 
The State Government agreed that the present system of treatment of wastes is 
not sufficient, and can have negative impact on the environment. The Hon’ble 
National Green Tribunal has also issued direction to the State Government to lay 
down an Action Plan for  
 
4.1 Status of Generation of Municipal Wastes: 
There are 23 Urban Areas in Mizoram. List of Urban Areas, along with population 
in Census 2011 and daily generation of wastes are at Annexure-II. 
 
 

4.2 Action Plan for Collection and Transportation of Municipal Wastes: 
The following actions are required in connection with Collection and 
Transportation of Wastes: 
 

(i) State Agencies/ULBs will conduct house-to-house collection of MSW at 
pre-informed timings alerting the community (preferably early morning) by 
whistling/bell ringing/special music. 
 

Status: This has already been achieved. The process shall be strengthened 
so as to ensure coverage of 100% households.  
 

(ii) Collection of wet and dry waste separately from door to door by 
adopting 2-bin system from residential, commercial and institutional area 
will be the prime priority for effective solid waste management. This will 
prevent public health hazards and also increase the aesthetic value of 
towns and cities.  
 

Status: Wastes shall be segregated at source. In Aizawl City, 143200 bins 
are already distributed to all the households for 2-Bin segregation of dry 
and wet wastes.  
 

(iii) A well synchronized plan of collection i.e., from door-to-door to 
mechanised vehicle to final processing plant will be managed by the 
Agency/ULBs and NGOs jointly through road mapping. This will avoid 
container overflow and littering of waste on the streets. 
 

Status: Already achieved. A more robust system will be developed meet 
the needs of the Cities/Towns.  
 

(iv) The bio-medical waste, industrial waste, construction and demolition 
waste etc shall not be mixed with the municipal solid waste, and these 
special wastes will be separately collected and treated/processed as per 
State/Central norms. 
Status: Already achieved. A more robust system will be developed to 
ensure collection of Municipal Solid Wastes and a separate mechanism 
for collection of bio-medical wastes, industrial and construction wastes.  

 

(v) Vehicles used for transportation of waste will be covered to prevent 
scattering waste and polluting the environment. Such vehicles shall be so 
designed that multiple handling of waste prior to final disposal is avoided. 
 

Status: Presently, this is partly implemented. This will be implemented in a 
time-bound manner. Aizawl City alone will have 54 Dumpster Trucks (50 



big & 4 Small) which are under procurement process. This will meet 
requirement of the City. Other Cities/Towns will follow-suit in this direction.  
 

(vi) Agencies/ULBs will plan for an effective waste collection route to ensure 
maximum utilization of available resource. In hilly areas, waste collection 
should start at the highest point and proceed to lower levels. 
 

Status: Different roads within the Cities/Towns are differing in widths and 
various types of garbage vehicles need to be deployed. Especially in 
localities where the only roads are narrow roads, smaller vehicles need to 
be deployed to collect household wastes.  
 

This is partly achieved. Specific plans are worked out by concerned 
Agencies/ULBs for deployment of various types of vehicles to cover all the 
localities through the roads connecting them.  
 

(vii) The frequency of collection will be at regular intervals and to meet the 
requirement of the households.  
 

Status: This has already been achieved. At present, wastes are collected 
at regular intervals by the Agencies/ULBs. 
 

(viii) The timing of collection of domestic waste should be in the early morning. 
Waste for commercial areas may be collected between 7 AM and 2 PM. 
Vegetable and other market waste should be collected in non-peak 
hours i.e. either early morning and late in the afternoon or at night. 
Status: This has been in practice. The system will be reviewed and 
improved to meet the demands of all the sections of waste generation 
points.  
 

(ix) Transportation through environmentally sensitive areas should be avoided. 
 

Status: Presently in practice. This will be the continuing effort.  
 

(x) Agencies/ULBs will design a well planned system for street sweeping with 
adequate staff and proper protective equipments. The street sweeping in 
residential area may be carried out in two spells, 5 hours. In the morning 
and 3 to 4 hours in the afternoon. The frequency of street cleaning will be 
designed by the Agency/ ULB to suit the local conditions. The timing of 
cleaning of streets should not conflict with peak traffic conditions. 
 

Status: This practice is presently in place. The system will be improved 
continuously to keep the cities/towns clean. 
 

(xi) Necessary legal provisions will be introduced to provide for penal provision 
for littering in public places, streets, failure of service where contracts are 
awarded. 
 

Status: The Amendment of the Mizoram Municipalities Act, 2007 provided 
for penal provisions for littering in streets and public places.  
 

(xii) Community participation in the form of local NGOs, elected Ward 
Commissioners, local associations and other stakeholders shall be ensured 
through arrangements of events, competitions, rallies, discussions, 
meetings etc. in the locality. 
 



Status: Presently, all community organizations are involved through 
Sanitation Committees in all the localities.  
 

It is worth mentioning here that there is a strong participation at the 
grassroots level. The local councils that are functioning as a third-tier 
under the Aizawl Municipal Corporation are important agents of the 
Government as they play a key role in the administration of solid waste 
management in the capital city of Aizawl. Similarly, in places where there 
are no urban local bodies, the Village Councils play the same role as that 
of the local councils. 

 
Action Plan for Waste Collection and Transportation in Urban Areas of 
Mizoram is at Annexure-III. 
 

 
4.3 Action Plan for Waste Minimization/Reduction:  
Waste reduction at source, recycling and reuse is the most cost effective 
strategy. It results in reduction of the amount and/or toxicity of the waste 
produced thereby reducing the cost associated with each handling and its 
environmental impact. This will be achieved through the following interventions: 

 

(i) Promotion of concept of generating compost from household vegetable 
wastes at the household itself. 
 

Status: This is an ongoing process. This will be encouraged through mass 
communication and sensitization of the public. Promotion of composting 
technology, particularly vermi-composting has been decentralized and 
encouraged in partnership with VerMizo. 
 

(ii) Source segregation of organic and inorganic waste and also domestic 
bio-medical waste and other special waste at the point of generation to 
optimize waste processing and treatment methods. 
 

Status: This is an ongoing process. This will be linked up with scientific 
treatment of wastes.  
 

(iii) Promoting behaviour change in the community through awareness 
campaigns involving all stakeholders and especially targeting school 
children, street vendors, NGOs, women groups and business communities 
to minimise waste generation. 
 

Status: This is an ongoing process. In Aizawl City, AMC and SIPMIU have 
carried out locality-wise campaigns. For other towns, the District 
Authorities have taken up the initiative under Swachh Bharat Mission 
(Urban). 
 

 
4.4 Action Plan for Scientific Treatment of Wastes: 
 

(i) Municipal authority/State authorities will make concerted efforts to 
integrate the informal sectors of rag pickers, etc. into regular waste 
collection operation through private sector, NGOs, CDOs, SHGs and RWAs 
so that they are provided PPE (Personal Protected Equipment) during their 
work and also to ensure that they are not exploited and discriminated. This 



will also ensure that they receive appropriate social benefit, medical 
healthcare and treatment. 
Status: Partly implemented. The State Government will put in place a 
system to address this issue.  

 
(ii) Wastes collected and transported shall be treated scientifically in the Solid 

Waste Resource Management Centres. In the Centres, wet wastes shall 
be treated by way of composting, and recyclable wastes shall be 
recycled as per their norms. Inert materials shall be put to land-fills.  
 

Status: The State Government/ULBs are in active process of setting up of 
full Scientific Centres in all Urban Areas. Presently, Scientific Centres are 
under implementation in Aizawl City and Kolasib Town and will be in 
operation. Other Cities/Towns are under consideration for funding under 
State Plan & NLCPR Scheme.  
 
Detailed Time-line is indicated at Annexure-IV. Specific Action Plan for 
Aizawl, the Capital City of Mizoram is at Annexure-VI (A). 
 
 
 

5. INSTITUTIONAL MECHANISM TO IMPLEMENT SWM ACTION PLAN: 
 
5.1 State Sanitation Task Force: 

 
Under ‘The Mizoram Urban Sanitation & Solid Waste Management Policy, 2011’, 
there will be a State Sanitation Task Force which will monitor, supervise and 
develop the strategy for municipal waste management in the State. 
 
The State Government already set up a State Sanitation Task Force under the 
chairmanship of Secretary, Urban Development & Poverty Alleviation 
Department. (Copy at Annexure cv fV).  
 
 
5.2 District/City Sanitation Task Force: 
City/Town Sanitation Task Forces are to be constituted under the Policy. The 
State Government already notified the Town Sanitation Task Forces to monitor 
the overall activities in sanitation in the Towns under the same Notification at 
Annexure-V. 
 

 
















































