INDICATOR A-5:

N & ot

EXTENT OF DECENTRALISED PROCESSING OF ORGAN]C WASTE

Rationale for the indlcator: Every bultding/ premise generates or’éa nic waste comprising of wet
waste from-kitchens, pantries.and canteens. In addition, green waste is generated from trees, plants,
gardens, landscaped areas within-a.building/-premise. Such organic waste can be processed locally
within the premises or withinneighbourhoods to reduce the burden on local authoritles. Local
composting or othertechniques shalj'be adopted to generate usable recycled and by-products for
Iocal consumption or forsaleilocalarea refers to a campus or a group of bulldings/ premises.

a. Quantlty of orga nic waste This will Include the quantity of organic waste

| pracessed locally within.the  Kg.per month | put in the processing plant, pit or other
premises or neighbourhood machanisms of local processing,

' LR LS This will include the quantity of organic waste
2 ﬁ‘:n:w Of orgaelc Waste s -Kg per month | collected from within the pramises. Quantity of
o Waste coliected Is recorded on a dally basls.

A SR TR

mﬁ‘/b)‘f”’m et

Frequency of meas_ure'ment

Rel!abilltyl of Measurement | K

Rty Scile -

Jpescrib’llon'qfl\?l“e’ihudu Tt s A T R o

SR ey pan T Ly _4,_.__{_\_.._ - i ,r_ Ay Ty

Waste generation estimates are based on standards of per caplta waste generation by use
of the buildihg/ premise, Quaritity of waste procéssed s based on welght measured at the

o A
lnput of decentralised waste processing unit.
B - b g
c NQ records are malntalned Waste generated and processed Is estlmated based on the

volume of storage bins/ contalners at the bullding/ premises.
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INDICATOR A-6: EFFICIENCY OF REDRESSAL OF CQMPLAINTS RELATED TO SANITATION

Each department should create a grievance redressal mechanism where complaints related to
sanitation will be addressed by the competent authority within the department/ premise/ facility.
This system may be integrated with any existing complaints redressal system-of:the department/
premise/ facility.All departments should maintain records of complaints recelved related to
sanitation and their redressal within stipulated time. Every building/ premise shouid be governed by
a charter (either at building/ premise level or at department level} which should state the stipulated
time for resolving different types of complaints, - ;

:W Jl';}; :I.""""__“"

:ES? il r«,\

»Total number of sanitation related complaints

g L from occupants'and visitors recelved during
the month;‘A system of-receiving and
_recording complaints should be in pface and
accessibleto all occupants and visitors.
‘Muitiple methods of lodging complalnts should
U2 available such as complaint form, register,

: | email, phone, online complaints and other

1 methods as deemed suitable by the
-department at the state level.

Jotal number of sanitation complaints

- redressed within the stipulated time as defined |
in the charter of the department/ premise/ |
facilit

a. Total number of sanitation '
related complalnts received Number
.| during the month

b. Total number of sanitation
related complaints redressed Number
within the sttpu!ated time

cle &gf dgg}aj f*"‘s%:»
cqmnlamts.xﬁatedﬂ o' amtJL,

: Frequency of measurement
[t

Reliability of Mehsurement . :
%!_gg!j, Y <SRl alReseIpuon o1 e e e ) : %g‘e e

All catggories of complaints are registered using multiple mechanlsms such as written
complalnt, email, online and telephone helpline. Sanitation related compialnts can be easlly
identified and its redressal tracked on a dai'y basis. Complainant is mfnrmed regarding the ,
status of redressal and is then endorsed by the complainant, A charter is avaiiable
specifying stipulated time for redressal and dasignated person in-charge. Compiaints
database is collated and analysed on a monthly and yearly basis.

Mechanism of reglstering generic complaints Is available such as written complaint, online
and telephone helpllne. Bifurcation of sanitation/ facilities management complaints is not
avallable. Complalnant Is not Informed regarding the status of redressal and no system of
endorsement by the complalnant Is practiced.

H

C Complalnts data is not maintained.




5_1--:'-"z E"-'tﬁ‘!ﬁ"'
3 €@

INDICATOR A-7: CLEANING OF SEPTIC TANK/ PIT

This indicator Is to be ‘reported only by buildings/ premises erthou/t functional underground drainage
system. Many buildings have on-site sanitation systems such as septic tanks/ pits to treat waste
water from its toilets, kitchens-and- wushing areas. tn the sanitation chain, safe treatment and
disposal Is a critica! step towards {mproving public health and environment. Central Public Health
‘and Environmental Engineering Organisation:(CPHEEO} defines the cleaning frequency of such on-
site systems. According to:CPHEEO, sludge should be removedfrom septic tariks atleast once in 3

years., . , -

_ . - _ HE . Accordlng t PHEEO septlc tanks/ plts shouid
Has the septic tank/.plt been " Yas/-No/ Not be cleaned atleast once in 3 years. A regular
T, S ear:s-? s cleaning schedule should be practiced to
=1l PP | ensure effective functioning of the on-site
sanitation system.
L ; It L3 \
Frequency of measurement © Yearly
r = . ' = .
Rellabliity of Measurement
Ny T R ey S S T S i, L T e _";. e
IReIIaBIIity y SealEA ] DEser Bt Pa e o M e
o Official records of cleaning activitles are mamtaned with the last date of cleaning. A
3 . cleaning regime Is available with the building/ facilities manager and is strictly adhered to.
A Standard operating procedures for ¢leaning are documented and practiced. Cleaning

‘| regime and SOP-are compllant with applicable norms and standards such as Advisory Note
on Septage Management in Urban india Issued by the Ministry of Urban Development.

B - .
e Ofﬂclal records are not maintalned. The local staff recalls the last Instance of septlc tanks/
Y plts cleaning. . : - )
I
.. '. L
3
A\
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INDICATOR A-8: CLEANING OF OYEREEAD WATER TANK/ SUMP

Water tank cleaning at rey,uiar interval is important for the health of people. Water from water tanks
is used for bathing, washing ‘and even for cooking. Since drinking and cooking water is stored in
these tanks/ sumps, it Is Important to ensure its periodic cleaning.

Cleanliness.ofe

L e on-slte watep'storage such as
| Has the'overhead tank/sump Yes/ No/ Not sumps.and overhead tanks-Is important for the
been cleaned on a quarterly basis T 8 ‘heaith.of the building's accupants. Mpnthly
in the-last one year? PP - | cleaning of these shouid be done and records
should be kept for the same.
Frequencyof measurement ! “Monthly | 0
Reliabllity of Measurement
Rellabllity'Scale: || ‘Descelption of Method v i S e
" | Oifictal records of cleaning actiwties are mamtarned w[th the [ast date o‘ cleanlng A
cleaning regime s available with the buttding/ facilities manager apd is strictly adhered to.
A Standard operating procedures for cleaning are documented and practiced. Cleaning
_regime and SOP are compllant with-appllcable norms and standards such as CPHEEO.
Photographic evioence of cleaning should be avallable :
B - ; ' ' :
c Officlal records are not maintained, The local staff recalls the last instance of overhead
1 tanks/ sumps cleaning. \




INDICATOR A-9: CLEANLINESS OF DRINKING WATER STA’I‘IONS

Rationale for Indicator'CIeanIIness of drinking water stations suclfas water-coolers, water

dlspensers, pots, etc. is important for the health of the bulldlng’s occupants. Regular cleaning of
drinking water stations and Its immediate surroundings should be done every week and records
should be maintained for the same.

Number of drinking-water

This Indicator measures the storage at drinklng

water stations including water-coolers, water
dispensers, pots, water purification systems

stations cleanedsin-the last’ Number are cleaned monthly. The immediate vicinity of
onemonth? . ; such drinking water statlons should be cleaned -
daily and should be free of garbage, stagnant
; water and muck.
Frequency of measurement Monthly
L L L l 4

Wi ™ .

: efﬂc!al records of cleanlng activities are malintained wlth the Iast date of cleaning, A 5
cleaning regime Is available with the bullding/ facilities manager and is strictly adhered to.
Standard operating procedures for cleaning are documented and practlced, Cleaning

& G regime and SOP are compliant with applicable norms and standards such as CPHEEO or
; . | water filter manufacturer’s specifications. Photographic evidence of ¢leaning should be
o 5 avallable.
a P
c: Officlal records ara2 not maintained. The local staff recalls the last Instance of drinking water

station cleaning.
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B. Process indicators i ]
These indicators pertain to systems and procedures that exist and are practiced by the
departments to ensure sustained sanitation,
Process indlcators

] 1ndicafor 8-1 Cleanliness and hygiene related IEC activities
Indicator B-2  Recycling and/ or disposal of e-waste ,

Indicator B-3  Recycling and/ or disposal of furniture and other large items

INDICATOR B-1: CLEANLINESS AND HYGIENE RELATED IEC CAMPAIGN

Rationale for the indicator: All departments should conduct information, education and
communication .(IEC) campaign on cleanliness and hyglene for occupants and visitors to its bulildings/
premises. A.good communication strategy should include at the minimum:
¢ use of toilets
* hand washing \;:ith soap after defecation and before having food
A » Importance of cleanliness, solid waste management i e o

The IEC strategy should define clearly the audience receiving the Informatlon, the content of the
information, methods to be used to convey the information and" approachesto promate action for
“change. IEC can be achieved through advocacy, interpersonal communication and community
mobtllsatlon with multi-media support Including mass media, digital media and soclal medta. Clear
actionable messages should be designed to reach out to the target audience,

This indicator ﬁrovldes Information about regular activities for prometing cleanliness and hygiene
related IEC amongst the bullding's occupants and visitors.

This. Indlcator ensures that IEC activltles-to.
increase awareness about sanitatlon are
undertaken for permanent- ot:cupants as well
as visitors

Has IEC campaign on cleaniiness
and hyglene been conducted in ~ Yes/No
the building In the last 1 year?

Frequency of measurement . Yearly

Reliability of Measurement

D T o P
Detailed records of IEC activit!es being conducted have baen malntalned Evidence of IEC
A actlvitles being conducted is avallable In the form of photographs and communicatlon

messages developed under the plan.

B L] - # . *
l .

Occasional IEC activities are conducted to spread awareness regarding sanitation amongst
occupants and visitors. No records are available as evidence of the activity conducted.
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INDICATOR B-2: RECYCLING AND DISPOSAL OF E-WASTE

Raticnale for the indicator: Every building/ premise uses electricaf electronlcs and computer fittings
and- equlpment for thelir functlonlng At the end of their Ilfecycle such items become e-waste. It is
important 10 ensure that e-waste Is collected, stored and recycled {or disposed) to appropriate e-
waste collectlon'agencles-authorised by Central or Gujarat Pollution Cr_:gtrol Board. Data regarding
quantity of e-waste generated-and recycled/ disposed arid frequency of tts recycling/ dlsposal should
be maintained by the facility management.

3 i 2 Eluintnteh A
Is there a sy “em of recycllng v d This Inditator captures whether the building/
disposal of e-wa e e throu &h " Yes/ No premise recycles and disposes e-waste.to
autr;zorlse d e-waste BgE e ' recyclers authorised by Central and/ or State

cy Pollution Control Board
Frequency of measurement Yearly
h ) 4 L4

Reliability of Measurement .

afae#m%we e

: fRecordof rec?cllgﬁ dlspusal of e-waste to autherised recvcier(s) ln the tast iyearis
avatlable ol Sy

(o ‘No'records are maintained, E-waste has been recycled/ disposed to recyclers, -

'g-waste Rules 2011 define e-waste as waste electrical and electronic equipment, whole or in part included in
and could include large household appliances, small household appliances, toys, leisure and sports equipment,
electrical and electronic tools, medical devices, monitoring and control lnstruments automatic dispensers, it
and telecommunication equipment andconsumer electronics.

<k
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INDICATOR B-3: RECYCLING AND DISPOSAL OF FURNITURE

Ratlonale for the indlcator; Every building/ premise uses furniture for their functioning. At the end
of thelr lifecycle such items become waste. It is important to ensure that such Items are recycled,

Data regarding quantity of such waste generated and recycledand frequency of Tts recycling should
be maintained by the faclhty management.

_._;" 1}4’ E

il L Né‘-sr!qﬂ-‘iq""' f
' ; : i
s there 2 system of recycling and |y, li‘i‘ni?:ii‘i-ff;ii&‘iﬁi?"ﬁéiﬁiﬁféii?é‘.ﬁlﬁfﬁ.
disposal of furniture wasﬁta? T I T :
Frequency of me,a_sﬁrémeﬁt Yearly J
Rellabiiity of Measurement :
{Rallabllity SEalerg DR cription of Mothod: 0T TR
s ¥ |...> m (T SRR W Lok

A .| ‘Record of recycling/ disposal of furniture waste to recycier{s} In the last 1 year Is availaba.e..

pj bR .

c N records 2re malntained. Furniture waste has heen recycled/ disposed to recyclers.

(%]

[l




C. Outcome indicators

Outcome In_dlcaio_rs

Indicator C-1 Cleanliness of toilets

Indicator C-2  Cleanliness of rooms, halls argd other Inhablted areas

Indicator C-3,  Cleaniiness of kitchens, pantrles and canteens

Indicator C-tf Cleanliness of lobbies, stairqases, lIfts, terra._ces and other common areas
Indicator C-5 -~ Cleaniiness of open/ landscaped areas, stilts, basements and parking areas
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INDICATOR C-1: CLEANLINESS OF TOILETS ‘=

. x ]

Ratlonale of the Indicator: avallability of clean and functional tollets is vital to ensure that toilets ari
used.and that there Is noincidence of urination or defecation in the open, Provision of adequate toilet:
alone is not sufficient to achieve open defecation free cities. Maintaining clean and usable toilets is o
utmost importance o provide sanitation for all. There are severe social Implications of unmaintainec
tollets such as absenteeism, especially amongst girls In schools where tollets are unclean. In citles
rgsidents of slums and slum like areas resort-to defecating In the open due to dismal condlition o
community- toilets. This lindicator denotes the percentageof facilities that-are cleaned regularly. The
minlmum parameters for cleanliness and frequency for cleaning have been defined. \I'

Cleaning should inciutlesanitary fixtures such as toilet seats/ pans, urinals.and wash basins. it should alsc
Include common areas- within-tollets. The frequency or the regularity of the. cleaning Is at a minimum
ance '@ day; but each-department should: deflne the frequency of cleaning, For example, frequency of
cleaning atollet In schoohunning«ln_ two shifts will differ from.a tollet.qt o clty Ibus station,
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a. Number &f tollet seats.rated as

A tailet seatwill be-considerad clean If they have

] either ‘Clean’-or ‘Very Clean’, | . | been rated as elther ‘Clean’ or ‘Very Clean’

b. Total number of tollet seats in- Number Total number of tojlet seats identifled a's,per the
| all premisesunder assessment asset Inventory

Cleaplinessottollet’ 1« L[ w00

Frequency of measurement { Daily

Cleanliness standard:

At a minimum, the tollets will be termed “clean” if they meet the following standards:
L. No foul odour within the toilet and surroundings . e K
il. No stalns on the toliet seats/wash basins or sanitary
iil. No visible human fecal matter in the toilet
Iv. No garbage/litter strewn in and around the toilet
v. No stagnant water in and around the tollet

Rellability of Measurement - i
O T T g o e S e S P T
pellabiiy/sealeliDesgripion of ethod i PR e B e e
- 4“"""—-—'""—'—'"_—-——-——-—________.__
A Visual records (photographs) of tollets similar to the ones above are maintained on a
weekly basis, p
B [ i . ; ]
(o : No wisual records (photographs) are malntalned a's_ evJ'den_:e to show cleanliness tevels,
28
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INDICATOR €-2: EkTENT OF GLEANLINESS OF OFFICES/ ROOMS/HALLS AND OTHER INHABITED

AREAS '
s

Ratlonale for Indicator: Overall cleanliness of premises of a go'vernment or sem i-government
organisation Is important for occupants as well as visitors. While clean {o}lets at such premlses have
been defined in Indlicator C-1, this Indicator defines cleaniiness of rooms/halls and other Inhabited
areas. :

- = Somawhat dirty
Cleanliness of offlces/ rooms/ | Fair
halls and other inhablited:areas :
Claan
Very clean

™ d i =

Frequency of measurement Dally

Clea nllness.s't"andards‘for clean lobbles, stalrcasas, lifts, terraces and other common areas
. Floor/ carpet should not have dirt, litter, spots and stains,
il. Walls (and switch boards), doors and windows should be free of finger stains, pan/ gutka/
spitting stains and dirt. -
HiN Th?re should be no dust or litter on/under the furniture
Iv. There should be no cobwebs on walls, cellings fixtures (such as paintings, clocks) or behind/
under the fusniture.
v. Soft furniture (cushioned and with fabric covers), drapes and upholstery should not have
- dustinit,. : | ; L
vi. Common areas, lifts, staircases should bg free of insects, pests, bird*droppings and odour.

Reliabllity of Measurement
T 420k TR O T Ty T e e re R I e T .s)_" AT T ..-:".‘. 1 # u_: g
SRl Sei T FoesedRta ot dthn | ha Lo e E

Visual records {photographs) of offices/ rooms/ halls and other tnhaEItéd areas are
A " ~—e
_maintained on a weekly basis, 2
B o , :
c { No visual records (photographs) are maintained as evidence to show cleanliness
' levals, '
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: IINDICA'I.‘OR C-4: EXTENT OF CLEANLINESS OF KITCHENS, PANTRIES, CANTEENS AND OTHER
DINING AREAS

Rationale for Indicator:Cleantiness of.areas where food is handled or consumed bears a direct
relatlon the health.of its accupants. it is Important that every bullding keeps such areas clean. This
indicator measures the level of:cieantiness maintalned in kitchens, pantries, canteens and other

dining areas in the building/ premises.

- - | : : Somewhat dirty
Cleanliness of kifchens, pantries, ' Fair -
canteens and other dining areas
' Clean
Vary tlzan
Frequency of measurement Daily 1 . : i

-

4 5 -
Cleanliness standard forclpan kitchens, pantries, canteens and other dining areas

i. Carpet/ floor shauld not have-girt, litter, snots and stains.
il. Walls (and:switch-boards), doors and windows should be free of finger stains, pan/ putka/
spitting stains and dirt. ,
itl, There should be no dust and litter on/under the furniture.
lv. Thereshould be no cabwebs en walle, zetlings fixtures (such as paintings, clocks) or behind/
under the furniture, :
V. Soft furniture {cushioned and wich fabric covers), drapes and upholstery should not have
~ dustIn . X h
vi. Common ar:.-a's;--l]FtS, staircusus should be frac of insects, pests, kird dropplings and odour,
vil. Thereshould'be no graass/ ol)/ grime on surfaces such as counter tops, table tops,
w}r\dbws/ ventilators/ exhaust vents, E

» b [

Reliability of Measurement

Reliabillty Scale=" iD’esE'r_Ip:lun of:Mathod e i
: R, L Pl At S e P e ¥ ik ] " &
A 1 Visual records (photographs) of Kitchers, pantries, canteens and other dining areas
| of the building/ promises are maintained on & weaekly basis,
B o
g Mo visual records (photeyrashs) are maintainad as evidence to show cleanliness
levels, )
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INDICATOR C-3; EXTENT OF CLEANLINESS OF LOBBIES, STAIRCASES LIFTS TERRACES AND
OTHER COMMON AREAS

Ratfonale for indicator:Common areas of the building/ premises are used by maost of the occupants
and visitors, These areas cater 1o 8 wide range of paople and should be cleaned regularly. This
Indlcator measures the level of cleanliness maintained In lobbles, staircasas, lifts, terraces and other

* common areas of the building/ premlses. j

Cleanliness of lobbles, st;ircases, : Somewhat dirty
lifts, terraces and other common _ “Fair
areas - : _ AT
& Very clean
I ¥ .
Fre'quency of measurement X Dally =

: Reliabilllty of Measurement
R P \:,\_._ e m— 'z,:_
upelgl‘nﬂlljyégme +Desg.rlptlon of Method e s

Cleanliness standard for clean lobbies, staircases, lifts, terraces and other common areas
i, Floor/ carpet should not have dirt, litter, spots and stains.

il. Walls (and switch boards on them), doors and windows should be free of finger
stains, pan/ gutka/ spitting stains and dirt.

fii. There should be no dust and litter on/under the furniture.

iv. There should be no cobwebs on walls, ceilings fixtures (such as palntings, clocks) or
behind/ under the furniture.

v. Soft furniture (cushioned and with fabric covers), drapes and upholstery should not
have dustinit. ' ' '

vi. Common aréas, hfts, stalrcases should be frae of lnsects, pests, bird droppings and
odour.

ol

T _n'._'-' ai L N

Visual arord- (photographs) of lobbies, staircases, llfts, terrace= and other
common araas of the bullding/ premises are maintained on a weekly basls,

B . v

C No visual records {phatographs) are maintained as evidence to show cleanliness
levels.
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Ndrms for tollet provislons for varlous bulidings
1.

Annexure - |

1. Sanitary Convenlence for Office Bulldings

As per the Bureau of Indian Standards the mintmum sanitary conveniences that should be provided In any
office building Is as follows:

Table 1 ; Sanltary Convenienca for Office Bulldings
Ofﬂce Bulldlngs 4 _ .

e B

] Water-cfosets" 1 for every 25 persons or part thereof 1 for avery 15 persons or

part theraof

-' -':"--J-L l"'“ﬂ'\r’ "I “'gl-'ri'l! 1 !'E' r?j‘l Il- '"[:. i |1- e e
1 water tap wlth dralnlng arrangements shall be provided for every 50 persons

-OF part thereof In the vlclmty of water—closet and urinais .
VIR T R ; - 3 i

: per cent.

“wuﬁg TS 'i-*ﬁ:m

iv) _ Wa h basi 1 for very 25 persons or oart thereof :

A T
Source: Is Code 1172:1993 (Reajj’irmed "007)

¢

2. Sanltary Con_gnl'en;ce for Transit hodes
The-minimum sanitary convenience to be provided at any Bus station:
Table 2 : Sanltary convanience for Bus :tntions

aus Statlon il .

Bus statlon - 3 for ﬂrst 1 000 persons i

4 for first 1000 persons 4 for every 1 000 persons
- and 1 for every addltional 1 *“and 1 for evary additional 1 - and 1'for every additional 1
" 000 persons or part thereof 000 persons .~ +0DD persons
f 00 hareons ortist; Oﬁb er sxf)f:‘
. m“.:m ol
s 1*‘ S Obps F fnd
il o

: Rl A e
Source IS Code .1.122'1993 (Reaffirmed 2007)

3. Sanitary Convenlances for Schoo! Bulldings
There are specific norms and codes prescribed for the sanlzary requirements In Schools. :
* 15 8827:1978 (Reaffirmed 2006) Indian Standard Codes for Dasic requiremants in Sehoo! Bulldmgs

* 15 1172:1993 {Reaffirmed 2007) Water Sunply, Dralnage nnd Sanltation requirements for Bulldlngs !
v e |51172:1893 (Reaffirmed 2007} . R

 As per the Code, requirements for sanitation in Schools are as foliows; L
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INDICATOR C-5: EXTENT OF CLEANLINESS OF OPEN/ LANDSCAPED AREAS, STILTS..
BA_S\EMENTS AND PARKING AREAS

Ratlonale for Indicator:Open/ landscaped areas of the building/ premises are u-s“gd by most of the
occupants and visitors and create the first impression on a visitor. This indicatof measures the level
of cleanliness malntained in open/ landscaped areas, stiits, basements and parklng__areas of the

_ building/ premises.

[ H%E 3 R
Vary dirty
s | S .
| Cleanliness of opeh/ landscaped : | Snehat ey
| areas, stiits, basements and | Fair
parking areas — - ; : Clean
0l Very clean
¥ X A
~Frequency of measurement i Daily K

Cleanliness standard for clean open/ Jandscaped areas, stilts, hasements and parking areas
i. There should be no litter and pan/ gutka/ spitting stains,

ii. No dead leaves.or blrd droppings or animal dung should be visible.
. ‘There should be no stagnant water on the floor

s A .

Reliabliity ;:f Measuremant

B e R

e T e T T T
TReljablltyseale s {iDescriotion of Methiod T~ T

At : Visual recards (photographs) of open/ Iandscaped' areas, stilts, basements and
parking areas of the building/ premises are malftained.on a weekly basis.

C No visual recards {photographs) are maintained as evidence to show cleanliness ™
levels, i
» 3 L] L
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4, Sanitary Convenlence for Hostal Bufldings

R Y LR

Table 4 ; Sanktary Convenlence for Hostel buildings /

Sr Fitments  For Resldents and For Non-Residentlal Staff Rooms Wherein Outsiders are
2 e L Resldential Staft 3 Recelved
% SRR e Sdrs A T e,
i' Water- 1for 1forevery 1for1to 15 1lfor1to 1 per 100 2 per 100 perscns
closet* avery B 6 persons persong persohs personsupto  upto 200 persons,
: persons or pars 2for16t035 2 for 13t025 ago paorsons; and faor aver 260
A oL part thereot persons a persons - snd for over persons, add at
thereof 3for36to 65  3for 26 tedd  app persons, the rate of 1 for
. : " parsons . persons add,atthe . 100 parsons or
' 4for66t0100 4 for 41 to 57 rate of 1 for part thereof
. pat sons persons 250 persons or
5 for 58 to 77 part thereof
. _ persons
2 : & for 78 to 100

persons
.‘Pil.'

. e]:Ta Lo R b el R el i (Ll
iforé ifor1to1s . lforito12 1par 1 per elich water.
basin persons  persons persons i persons each closet provided
or part or part 2for 16 to 35 2for13to 25 water- ;
thereof - thereof persons persons closet
' 3for36to65 - 3o 26to 40 and
i . persons. | persons urinal . _
; 4 for 66 to 100 4for 41 to 57 provided |
. persons persons . -
; -Th S5for58to 77

" _ " persons
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Tabie 3 : Sanitary convenience for Schools and Educational tnstitutions

Schools and Edueational Instltutluns ‘
> 7 R e e z tfﬂ*_.f_;{%:é@w “B“:F’:P'f ﬁ:ﬁ rt‘f"‘

) “Mm‘ SIREAl "’mH Ji

For Girls 4

For chs

STpUpii AR nenAg 2] R—'l,@@ﬁ?‘ pil
Hrithareais on.pa 1 75:5-1:1?
T e v teai ark y‘f}”@&m« Az i pofE
1) Ablut[on taps tineachwater  lineach 1in each 1in each , 1 ln each
closet * A closet water closet vvater closet water closet

M) Urinals o iper2Opuplls —  lforevery2s '~

or part thereof ‘puplis or part
thereof s

¥ ife Akl SRS VR ol 2 Ll s & Y F e 1A bl 3 b [ AT B
vj Baths i bath-slnk per - gt 1 for every 8 1forevery6
— 40 pupils or part y puplis orpart  -puplls or part
tnereof L . thereof thereof

vll} Clearr‘s 3 lperfioorM!n

s TR T seper -y SYSFIOy e v O,
: '?-J‘nﬂ _'rﬁ.-'.u%i T '!‘q?a:r'*'l o Qtj'!{-\h i ?'.

_-*For teaching staff the schedules of fitments to be prowded shall bethe same as In th case ofoce :
buildlngs. 3

X Soma‘glithe water-closets may.be af Eropean st

Source: IS 8827:1978 (Reaffirmed 2006)

The Indlan Standard Code glvmg details for basic requirements for schools provides details for all the aspects
of the school bullding. With the focus on the Sanitation of the schools the code provides requirements for:
Hiumination lavols for tollets In the School bulldings: (Sm.urce' Table 5; Illumlnatlon lavals on varlaus working
areas In School buildings)

e Tollets 150 Lux

ar W '

indoor areas for tollets in Schools: (Source: Table 7 Indoor areas for various activities in Sghnrul bulldings)
+ s Tollets 0 2 m2 PerStudent



i Urinals Nl up to 6 persens — - - -
1for 7 t0 20 persons ]
2 for 21 to 45 persons ]
3 for 46 to 70 parsons f
- 4 for 71 to 100 persons

From-101t0.2C0 persons, add
at the rate of 3 percent; and for
‘oven, 200 persons, add at the
rate of 2.5 percent

G AEE Lo ¥ il
1for4 Ifordtob
{with = persons or  persensor  persons or
part part part thereof
ther_et‘ﬁ

b ¢ Y .
Along with the bullding-norms:by the Bureau.of Indian Siandards the consideration In the rural areas as per the
Indian Public Healtfi Standards {IPHS) islisted below.

-~ The indlan Publie Health-Stardards {IPHS) classifles the rural health care centres as:
*  District Hospltals: 101- 500 bedded -
& Subdistrlet/ Subi division:Hospltals: 30- 160 beddad
*  Public Health Centres: ' .
® . Type-A PHC: BHC with delivery loaz of less than 20 deliveries in a month.
© ® - TypeB PHC:PHC with delivery load ct 20 cr more deliverias in a month,
*  Community Health-Centres: 30 bedded hospltal -

#  Sub centres: Itis'the lowest rung of 2 referrzl pyramid of health facilities. This is the most perlpheral
and flrst polnt of contast betwaen the prlmap( heaith cure system and the community,

Table 7: indian Public Health Standard normsfor distrlet haspitals - v

Norms for Fitmants
e an y

nlikach)

R e
sintalest Fatims

SRk e e i
i jﬁ% S A
. 3 .,-. o R e g M o e -J!. 5 i
=i : 3 ___t_'_Q,_J R R 00 .4_._1 3 L 1Bl g
24 persons, iforevery ' 1for every - 1 forevary ry
¢ 8dd one for every 100 persons 160 persons 25 persons 25 persons

T AT T S 1 1 e e ot e
S Oneo ench i One
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5, Sanltary Convenlence for Hospital Buildings '
The National Building code follows norms set by the Bureau of Indlan standards for the general Sanitation

Conyenienca In the Hospital bulldings. However the Indian Public Health Standards defines guldelines

spec‘lﬂcaliv for rural argas in Indla,
o

Followlng are thu Nurms arpnr the Bureau of indizn Standards:
Table 5: Sunltary Convenlence for Hospital Bulidings

Hospitals, indoor and Ouocrr Patlent Wards

i)~ Abiution taps e 1 in each water-closet plus one water tap wnth dra[nlng armngements ln

= X TR e the vicinity of water-closets and urInaIs for ever 50 beds or part thereof
v]  Baths 1 bath shower for everyts heds or art tnereof
M T B i

0 SSLBAR Lf

1for each ward _ .

Wer cfosets TG 1 for every 100 persons or part 2 for everv-iOD persons or part
thereof . o e thereuf :

viil)

o water tap with dralnhg arrangements shallbe provlded for evew 50

persons or part thereof In the wcinlw af wal.er-closets and .lrlnals
,gw-—:':ﬂr i '«Q‘-J I i g i 1 3 -

' xl) B Wash baslns ! -1 | 1 foreverv 100 persons or part i 1 forevery 100 persos or part
theregf_ :
Bl DTk W ate o ?:Esﬁrﬁsﬁm_“ﬁ IREAteal ) Ui

NOTES
A A e L Uk e o O Bl
2 Additional and speclal fitments for specific needs for speclflc needs of hospitals may be provlded
Source: IS 1172:1993 rReaﬁ' rmed 2007] .

i

The-Norms set by the Bureau of Indian Standards also glives a detalled sanltatlon convenience for the staff
quarters and nurse homes and ever: the Adminlstrative buiidings:

w 3

Table 6: Sanitary convenlence for hospltal staff and administrative buildings ; 8

- Hospltals (Adminlstrntlve Buildings, Mudical Staff Quarters and.Nurses’ Homes) Lt

For Female ForMale  For
Personnel  staff Female

.'ﬁ'
gL

i ﬁ‘ggif qurj}gqsﬁa 5,5:?
sled % ,h. @‘"‘ {:’f;‘:t‘i W.{g\’; ; £
ii} 'Ablutlun .‘l !n each water~claset, lineach - - 1 fn each 1lin each 1 fn each
taps water-closet water-  water- water-closet

closet . closet
Vi A1

.: a: ' ’é 5




8. Sanitary Con'vonlence for Hoteis

Ny

Table 20: Sunitary zonvenlence for Hotels

[ - 3 LS parsans, |
) Ablution  1ineachwater- 113 2ach water-closet 1 in each water- lineach 1ineach

taps closet ; closet © water- water-

—_ Nilup to 6 =
personsor part parsons
- thargof Lfer7to20
persons ;
g . 2for2ltads _ :
oo : ] e persons =t
‘ : - Iforasto70 - *
- . ) persons '
“ i " 4 for 72 to 100

i)  Urinals-




[

6  Kitchensinks 2 per ward
and dish '
: washers

Source. Gu!delines for D:strlct hospitals, IPHS 2014

G Sanltary Convenience for Markét i i . ‘!
Table 8 Sanitary convenience for Markats

2 Adequate washing places for fruit and vegetables shall be provided _
i3Somelotithe Watarot ose s AN SO P EULORE AN STV IB AT desirad s AT

Source: 15 1172; 1993 (Reaffirmed 2007)

7. Sanhary Convenlence for Public Places {Gardens/ Play Grounds)
The Urban Reglonal Development Plan Formulation and Implementation guidelines.and the CPREEQ manual
for sewage and sewage treatment systems mention the guidelines for the public tollets or Community toilets
The provislon.for public tallets includes parks, open plaza, open alr theatre, swimming areas, car parks and fu
stations, roads and other open areas. . ;

Table 9: Sanitary convenience lar public places

Public tollets “ - "

IR

PRt P EAL Bt ST P TSR LTS
2t g«z@%ﬁ % L AR Al ¥y LAy
YR RURE S e T e R D

il

.:ﬁ"“‘lﬁJ et
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10. Sanitary Convenlence for Concert Halls/ Cinemas and Theatre Bulldings
Table 12: Sanitary convenlence-for Cineinas and Theatres 7
Cinamas®, Concert Halls:and Theatre j

.,,,_nr_;‘_..__t_?..

T

Ve Y A i AT R s L " LR
) ~Water- 1 Per X0’ persons up tas ‘8:per100:persons Upto200 1foritols 1forito12
. closets 400 par;uris;'and.tfon persons; and for aver 200 persons persons
+ - -0ver40D persons, adti.at - persons add at the rats of 2 2for16to35  2for13to 25
the rate:ofil per250 . per 100 persons or part persons persons

- persons.or.pa thersof :

B s

Tt
me

R L T O s S L T h T L =44 il ELT
v}  Wash Lforevery 200perso 1 for every 200 persons or 5 1for1to12

' fr lto
basing .  orpartthereof part.thereof persons . persons
e A i - 5 2for16to35  2for13to 25

persons ‘persons

ey :
- FHEETPE -+ i b e e P
Source: IS Code 1172:1993 (Reaffirmed 2007}, *See also IS: 4878-198

S L rat

- 11. Guldelines for Tollets for Ph.yslcally Disabled and Elderly people

The government of India recognlises the importance of making provision for the‘eldérly and-the physically _
challenged people, giving them an equal opportunity and access to everyday life in the city. Persons with

gt i Disability (equal opportunities, protection ofrights and full participation) Act, 1896 was created for Integration
; of persons with disabillty into soclal mainstream, -

¥ ‘w

'There are spoclific guldslines sutinad by tha Central Public Works Dapartment for non-ambulant (chair
bound), semil-ambuiant {lewer limb Impalrmants), visual, and hearing disablec persons..Such guldellnes will
help integrate disabiad and elderly persons fully Into the sociaty. Sueh Guldalines are wpplicable to residential
bulldings other than fd\omestlc bulldings, commercial buildings, Industriai bulldings, health care Institutlons,
educational establishiments, community and religlous centres agricultural and transport facllities,

; e .
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v) Baths 1 per 10 persons  — : - -
omitting
R ~ ocgupants of the
N room v/ith bath
k €n sulte

o $in 1T ¥ ”1" _'
LT T B Ep Ry s | A

vil} - Kitchen 1in each kitchen
L ~ sinks and = B

% 1 Some of the water-closet

: mswﬁm

. -

9. ' Sanitary Convenience 0¢ Factorias
@ Table 11 Sanitary COnvenhnce for Factory bulldings
Factories

> TR PTG [T th A et it el F D2 B Bl P TS O R st et A R G C PN r R BB E31 ’1‘] AR TS
1 1} Water-cloget®  « 1 far 1to 15 persons A 1 for 1to 12 persons = :
2 2:-for 16 to 35 persons * 2for13to25persons *
c 3 for 35 to GS persons 3 for 26 to 4C-persons
4 for 66 to 100 persons 4 for 41 to 57 persons
) 5 for 58 to 77 persons
g 6 for 78 to 100 persons
: From 101 to 200 persons add at the From 101 to 200 persons add at the
rate of 3 percent rate of 5 percent.
For over 2003 persons sdd at the rate  For over 200 persons, add at the rate
of 2 5 percent of 4 percent '
Ao yspe hd :
. A 1.water tap with dralning arrangements shall be provided for every 50 person
1 onpart. therenf m.thelvfclnl of water-closets and urinals
’ : i -
®
s 5

4,
W

T

tv) Washing taps w[th 1 for avery 25 pens or part thereof
drainln arrangements

vl) Baths(peferably =
- showers}

1 Fcr man . trades of di

ar”" BEas0 p--.?g
32‘ , Frini
%”%’i 52T ﬁnm‘?}. ° M ',:‘1* 1

Ui *Some of the water-closets may be of European style, If deslred.
Source. 1S Code 1172:1993 (Reaffirmed 2007) i ! :
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a) Every latrine shall be under caver and so partitioned off as to secure privacy, and shall have a proper
door and fastenings -

b) {!) where both male and feraale bullding workers are employed, there shall be displayed outside each
biock of latrines or urinals a notice containing therein —ForMen Only or —For Wamen Only as the
case may be, written in tha language understood by the majority of such workers, (if) such notice shall
also bear the figure of a man or of a woman, as the case may be

¢}  Everylatrine or urinal shiall be convenlently situated and accassible to bullding workars at a'l times

d) Every fatrine or urinal shall be adeouately lighted and shall be maintained in 2 clean and sanitary
condition at all times ) R - )

&) - Every.latrine or urinal other than those connected with a flush sewage systein shall comply with the

requirements of the public hiealth avthoritles ;
)} - Water:shall'be provided: by.means of a tap or otherwise 50 as to be convenlently accesslblé in or near

- every latrine orurinal 0
8) Thewalls, ceilings and partitions of every latrine or urinal shali'ba whitewashed or colour-washed

once In avéry period.of four months,

References

(1998}, Guldelines for space standards for borrier free buflt eavironment JSor elderly and disobled peopile,
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(2012), Manual for Sewoge.ond Sewage Treotmunt Systems, CPHEEO,
(2014), Urban Reglanol Oevelopment Plan Fermulation and Implamentation Guidelines {DRAFT). Minlstry of

Urban Development,

¥
I

=y




Table 13: Sanitary Convenlance for the Elderiy and Physlcally Disabled

Typlcal Tollet Specifications for Physically Challenged and Elderly

Clear Qpening Minimum clear opening for the door:shail be 900mm,
Dcors should-always be outward-opening

Source: Gufdeﬂnes ond spbce stnndards for bamer free buﬁt edvironment far dfsab!ed and eideriy prople,
CPWD, 1895

12. Sanitary Convenlence for Labourers and workers on Construction Site
The Governmant “ Bullding and Other Construction workérs Act1995” gives focus on the: worklng condltlons
of the labourers and their basic requirements. The term “building and construction Work” , Includes,
constructlon, alteration, repalrs, maintenance or demolition, of or, in.relatlon-to, bulldlngs, straets, roads,
rallways, tramways, airflelds, irrigation, dralnage, embankment and navigation works, flood ‘control works
{Including storm water drainage works), generation, transmission and distributlon of power, water works

- {ineluding chapnais-for distribution of water), of! and gas Installatlons, eiectric lines, wlreless, radlo,television,

telephone, telegraph and.overseas.communications, dams, canals, reservolrs, -watercourses, tunnels, bridges,
viaducts, aqueducts, pipelines, towers, cooling towers, transmission towers and such other work.

General requirements L

It shall be the duty of the employer to malntain the latrines, urinals, washing facllities and canteen in a clean
and hyglenlc condltion. The cantaen shall be located in a place away from the latrinas and urinals and poliuted
atmosphere and at the same time bhe easlly accessible to the bullding workers.

” W

It shall be the duty, of a building worker to keep the latrjnes, urinals, washing points, canteeq and other
facilities provided by the employer for securing his welfare in a clean and hyglenic condition.

Buitding of the canteen referred to In sub-rule (1) shall be situated at the distance not less than fifteen point -
two metres from any latrine or urinal or any source of dust, smoke or obnoxious fumes.

Latrines and urinals:-

In every place where building or ather construction work is carried on, the employer shall pravide sufficlent
latrine.and urinal accommodaticn of such types as may be prescribed and they shall be so conveniently
situated as may be accessible to the bullding workers at all times while they are in such place: Provided that It
shall not be necessary to provide separate urinals In any place where less than fifty persons are employed or
where the latrines are connected to a water-borne sewage system,

Latrine and urinal accommodation:- - ) B .
Latrines or urinals, as the case may be, required to be provided under sectton 33 of the Act shall be of the
types as speclﬂed below, narely: ) G e . - .
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v)' No stagnate or flowing water in and around the tollet !

The Public toilets should have the following minimum facilitias :

i) Adequate disposal mechanism for toilet blocks either through drainage
connection or adequate soak pits

i) Water supply system

i) -Fixtures for adequate light and ventilation - _

iv) Operationallocking systems in doors and windows

v) ° Mirror, disinfecteq liquid'soap, paper napkins and dustbin placed close to the
wash basin for disposing paper napkins

vi) Toilet blocks for. females should-have appropriate bins for disposal of sanitary

napkins
vil) = incinerator in toilet blocks for females, wherever required

.* (B) Publi¢ bulldings should meet the following parameters for solid waste management ;
()] Carpet/ floor should not have dirt, litter, spots and stains,

(i) - Walls (and switch boards on them), doors and windows should be free of
% finger stains, pan/ gutkha/ spitting stains and dirt,  *

(ili)  There should-te no dust, litter or hair under the furniture like tables, chairs,
\ sofas and other furnlture.

{lv)  There.should te no cobwebs or: walls, callings fixtures tsuch as paintings,
clocks) or behind/ under the furniture.

(v} Soft furniture {cushioned and- with fabric covers}, drapes and upholstery
should not-have dust in it, Upbn hitting it with hand, no dust clouds should
emerge. | ’

(vi)  Rooms should: beiree cfinsects, pests, bird droppings and odour.

(vii) * Common areas, lifts, staircuses should be free of insects, pests, bird droppings
and odour. : i _ . - 3

- (viii) There should not be any debris, condemned - equipment, vehicles jn
unorganized manner within the campus.

The above parameters should form part of the annual Maintenance contract of
bublic buildings, wherever applicable, * e

+  For;strengthening the institutional mechanism the foll;;ing additiona_l stéps
should be taken by the public cffices. a* :

(i) Afsess the adequacy of toilet blocks :

Adequacy of toilet blocks should be ascertained by taking into account (a) the
permanentfoccupants such as employees, residents as wali as estimated number of
average visitors per day and (b) number of functional tojlet séats, which will provide
number of users per.toilet seats in terms of (ab), -, U
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' 2 Parameters of . Cleanliness for . public
' buildings. . -

Government of Gujarat -f
Urban Development and Urban Housihg Department ‘\"
MlssLn Dtrectorate, Mahatma Gandhi Swachchhta Mission

‘Sachivalaya Gandhinagar
Circular No: NML/102013/3521(Pt-1)/DH
Dated: 19,/11/2014

@ CIRCULAR: .
Government of Gujarat has faunched Mahatma Gandhi Swachhata Mission it
| v 1
. February, 2014 with a vision to attained open defecation.free, zero waste, dust free ans
green environment in Gujarat State in next five years. Government ‘of India has als:
launched Swachh Bharat Abhlyan on 2" October, 2014 with a similar vision to be translate:

into practice by 2™ October, 2019 to dedicate ciean India at 125" birth anniversary c

Mahatma Gandhi.

A
_In order to achieve the above objectives a roadmap has Heen prepared for next fiv

years for Gujarat State In consultation with all the concerned Departments which is a
annexure herewlth, Accordlngiy the action plan has been dlvlded In to three parts, namel
@ short term up to 31% December, 2014, medium'térm up 'o 31% Decemben 2016 and lon

> ensuring community participatio'r_\ through community awareness drive, theréfore, all th

term up to 2™ October, 2019. Short term planning envisages cieantiness in public offices an

public offices are requested to ensure that the following parameters of cieaniiness are e

by 31% December, 2014,

(A} Cleanliness of toilets:
There should be an institutional mechanism to keep toliets in public offices clean as p: -

following parametars:

1) No foul adour within the toilet and surroundings

ii) No stains on the toilet seats / wash basins or sanitary area
ili) * No visible human fecal rnatter in the toilet

iv)  Nogarbage/ litter strewn in and around the tollet
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(i)  Engaging social media and the volunteers registered by Mahatma Gandhi

Swachchhata Mission.

F

Messages. related to personal hygiere, use of toilets, ‘cleanliness, segregation and solid
waste management may be prorninently displayed in an effective manner through the
media engaged by various departments for providing benefits to the target group such as
School Bags, Study materials (Note Books), Electricity Blils, Gas Bllis, other types of Demand

Notes as well as on the assets crelited such as Schoo! Rooms, Hospitals, Bus Stand etc,

All are hereby advised to follow the above [nstructions.

By order and in the name of the Governor of Gujarat.

A K. Sharma)
Under Secretary ’

Urban Development and Urban Housing Department

X L A

To, 2

Chief Princi;'aai Secretary to Hon'ble Chief M inister, )

All-Personal Secretarles to Hon’ble Ministers / Hon'ble Ministers of State

/ Hon'ble parliament Secretaries, =

" AILACS./ P.S./ Secretarles of the Secretarlat Departrnents,

All HODs,

All Board Corporat'fiihs,

All Collectors,

All DDOs,

All Municipal Commissioners,

Director of Municipqlitfes, Gujarat State Gan-ﬂhlnagan v

Managlng Director, GUDC, Gandhinagar, :

Additional Chief Executive Officer, GUDM, Gandhinagar, -

Chief Executive Officer, GMFE, Gandhinagar, '

All Chief Officers/(Through DGM),

Select file."

| End of dacument,
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In case number of functional toilets seats are mot adequate, the concerned

department should do the needful to get the adequate number of toilet seats
constructed. s

(i) In case of solid waste. management the public offices-should assess the
following :

8. Number of dustbins, location of dustbins and distance between these
dustbins in the public offices vis — a ~ vis generation of golid waste in the
public offices. QZ :

b. Facility for segregation of solid waste where ever reguired (especially

= where the building generate both biodegradable and recyclable waste).
c. The disposal mechanism of solid waste either within the building in
decentralized manner or through concerned Local Self Government,

The public offices shauld assess and suitably adopt the following strategy for long
term solid waste management, wherever possible:

(1) Reduce generation of solid and other waste

The public offices may device stwategy /mechamism to reduce
generation of wastes by optimizing functional resources over a period
of time .

(i) = Re-use solid and other waste ( e waste)

(i) Wherever possible the equipment, vehicles, electric devices etc. not
required by a public office may be assessed for the possibility of their
reusé by any other office/service delivery center and dispose them off
accordingly. \

“(iv). Recycling of wastes: Public offices should assess and explore the
possibility of recycling remaining e waste, paper, plastic, metal,
building debris etc,

v) Process and final disposal :

The public offices may coor'd'inat::.wiﬂl the concerned local Self
Government for processing and final disposal of the remaining waste.

A web enabled management information system as well as mechapism Tor real time

monitoring has been put in place to ensure that the above parameters are institutionalized in
public offices. The concerned deparmments, HODs, Boards and Corporations and District
offices are requested to access the following link for this purpose (www.mgsm-gujarat.in)
and enter the details sought therein. In addition, the public offices are requestedito set up the
functional and timely grievance redressal system in their offices in this regard.

For the second part of short term action plan namely community awareness and

community participation, all the concerned departments are requested to strengthen the IAC
campaign already undertaken by them in the following manner:

(i) - Mass contact thyough the field offices and sensitization of target group of each
department. T : :
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ArIMEXORE 63
City Sanitation Plan &Iy

v" Objectives
v The main objective of the Clt\/ Sanitatlon Plan is to prepare plan for towns to
“Achieve Totally Safe Environmental Sanitation” with a special focus on
Hygienic and Affordable Sanitation Facilities for the Urban Citizen. The healthy
and livable Cities shall ensure sustainable good public health standards and

environmental up-gradation.

v The objective of CSPis to cover entire town (including new/upcoming areas,
slums etc.) with 100% sustainable urban sanitation by preparing ‘City
Sanitation Plan (CSP)’ of each of  ULB. Broadly but not limited to the CSP
preparation shall be in line with “National Sanitation Policy” and “Mahatma

Gandhi Swacchta Mission”.

v Broad Scopé of Work
i : H X 5 ’

e Depending upon the socio cultural and geographical realities, the sanitation need

g ; of every town may differ from each other. As per the local needs, requirements

1k and understanding consultations with relevant stakehoiders, such as elected

representatives, eminent citizens, women groups and others shall be required. In

order to prepare the actionable CSP necessary survey may be required so that

the plan is based on actual facts. Following are the broad contours of the
activities to be performed by the selected bidder:

a) Undertake a detailed survey of the town and identify areas that are
partlcu!arly prone to open defecatlon informal dumping of municipal
.waste; open, drainage of sewage and other interventions causing
environmental health hazards.

. b) Suggest a practical rhethqdology to make the city open defecation iree,
suggest ap;iropriate methodology for collection, transportation, treatrnent
& disposal of waste water taking in to consideration various aspects such
as geography, topography, climate, availability of land in the town etc.,
suggest appropriate methodology for collection, transportation, treatment &
disposal of municipal solid waste.

¢} Survey existing service providers, available facilities (mcludmg activities of the
informal sector) and markets and recommend a series of actions whlch can
be implemented to mainstream re-cycling of waste material.

d) Prepare a detailed & workable Action Plan to make the city clean as
per the provisions of National Urban Sanitation Policy (the “NUSP"} issued



g)

h)

i)

k) .

| &St

by the Ministry of Urban Development, Govt. of India and Mahatma Gandhi
Swacchta Mission (the “MGSM").

Undertake and present the outcomes of consultations with the public
and other key stakeholders {include but not be restricted to different
line agenaes, NGOs, CBOs, Self Help Groups, women and ch:ld welfare
organlzatlons, etc.).

Survey in detail the specific conditions in the slums in terms of open
defection specifically for women, ‘availability of toilets, *facilities for solid
waste management, drainage and sewage; suggest specific ways of
improving the sanitation situation in the slums and integrating facilities and
services with a city wide network; include a slum specific operation and
maintenance plan in the Action Plan. '

Identify in consultation with. ULBs, alternative sites for treatment and
disposal of sewage and municipal solid waste considering guidelines issued

‘under MSW (Management & Handling) Rules, 2000. E

Assess the impact of current and proposed actions on vulnerable groups like -
waste collectors and rag pickers; include a rehabilitation plan for those likely

to be effected.

Prepare the operational framework with “no-fail” view for sustainable

operation.

Estimate capital expenditure and Operatmg expendtture for attalnlng total
sanitation goal as per the NUSM and MGSM.

Determine the “cost-of-sanitation” to be paid by the Urban Local Bodies’
(ULB) citizen under (i) Full private model (ii) Full Public Model (iii) under
Public Private Partnership model.

Prepare Financing structure keeping-in view the “target-cost-of-service” i.e
target cost to be determined through the public consuttation.

m) Suggest institutional structure for the sustainabie service delivery at ULB

n)

level.

Suggest Information, Education and Communication (IEC} programme
module and framewsork for attaining total people participation for success of
MGSM. :
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i &S Jor 'Open Defecation Free Towns'
= undar the Mahatma Gandhi Swachhata Mission
e O

n

Government of Gujarat
Urban Development and Urban Housing Department
Mission Direclorate, Mahatma Gandhi Swachchhta Mission |
Sachivalaya Gandhinagar
- Government Resolution No: MGM/102014/5214/DH
i Dated: 20/01/2015

Preamble:

The Government of Guijarat has announced the Mahatma Gandhi Swachhata Mission

4R with a view of achieving “Open defecation free cities and villages”, Government of india
- has launched e Swachh Bharat Misslon (SBM) with a simitar vision. The objective is to
realise the dream of Mahatma Gandhi that all cities, towns and villages should become ciean,
have fully functionai sewerage system leading to improved health. The pecpis living in cities,

towns and villages should get clean living environment, i ;

Similarly, the Swachh Bharat Mission was launched at the national level on Oct 02, 2014 by
the Government of india. The Swachh Bharat Mission (SBM}, a joint mission of the Ministry of
.Urban Development /MoUD) and the Ministry of Drinking Water and Sanitation {(MOWSES),
- .emanates from the vision of the Government erliculated in the President's address to the Joinl
-Sesslon of the Parliament on Sth June 2014

**We must nol lciarats tha indignity of homes withovt leiists and puliic snaces littared wan

garbage. For ensuring hygiene, wasta management and sanitation acrcss the natian a
“Swachh Bharat Misslon® will he launched. This will be our tribute to Mahetma Gandhi on
fils 18Gth birth anniversary to be celebralad in the year 2019.*

The Sub-Mission - Swachh Bharat Mission (SBM} for urhan areas Is to bs implemented oy the
MoUD. It aims to achieve the objective of providing sanitation and household toilet iasilities
@ for ali 4041 statutory towns in the country.

Leveraging such a national level thrust towards making Indian cities and villagas free of open
defecation, the Government of Gujarat (GoG) aims at making cltjes and villages from the state
free of open defecation (OD). The strategies for achieving OD fres sattlements include but are
not limited to:

Vo

2
3.

4.

Ensuring adequacy of toilats ~individual and public toilets and Effective operations
and maintanance of public toilets :

Ensure regulatory framewcrks and public health bya-laws

To effect behaviour change regarding health and hygiene and generate awareness

and bulld capacily of respective departments.
Creation of an enabling environment to encourage participation of private sector

Resoiution;

After careful consideration, the Govaernment of Gujarat has rasolved to issue the

following guidelines for '‘Open Defecation Frea Towns' under the Mahatma Gandhi Swachhata
Mission. '
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The following sections defall cut each strategy and present the existing schemes and
regulations and financlal support available through state and central support.

#

1. Ensuring adequacy of toilets for households, public spaces
and government buildings

This section detalls the norms for Urban Local Bodles (ULB) to provide sanitation facililies for

households, public areas and labour,

The components include;
- Provision of Individual and shared tollets for househoids
- Provislon of publie tollets in public spaces . :
- Provision of temporary tollets at construction sites for construction labour and for

special events such as exhibitions /fairs/speclal events stc, and for migrants and
homeless In urban areas. !

Individual toilet means a toilet which is available within the premises of a household.
Operation and maintenance of individual toilet rests with the beneficiary.

Shared community toilets means a toilet seat used by 3-4 households which are known to
each other. Operation and maintenance of shared toilets rests with the beneficiaries (3-4
households). i

1

These also mean a shared common faciiities and on-site waste water treatment provided by
and for & groupof residents or an entire settlement, Community tollet blocks are used primarily
in low-income and/or Informal selt'ements/siums whera space and/ or tand are constraints in
providing a household tollet. These are for more or less fixed user group. Operation and
maintenance of shared community tollet block Ideally should rest with the beneficlary users
undsr over all supervision of the concerned ULBs.

Publlc Tollet means tollets meant for floating population/ general public in places such as
markets/ transit nodes/ tourist places/ office complexes and other public areas with a high
number of footfalls. Opsration and maintenange of public toilets rests with the ULB or It

appolinted contractor,

Temporary Toilet means a tollet which is simple portable enclosurés and is typically used for
construction sites or large gatherings because of their durability and- convenience. Operation
and maintenance of temporary toilsts rests with the construction:--company (in case of

construction sites) or the ULB/ Its appointed contractor.

All tollats constructed under MGSM must have two main structures- thé-tollet super structure
{including the pe}h and water closet) and the sub-structure (elther on-sita traatment system or
a connection to /sxistlng underground sewerage system),

1.1.Strate§ies for individual tollets for househé!ds

The Government of Gujarat recognises the importance of individual toilets at the household
level and improved access to functional toilets in all public areas as well as government
departments and premises. Thé Government also recognises the importance of safe disposal
of waste water through sewered or on-site waste water treatment systems (OSS) such as
seplic tanks-soak pits or twin pit system.
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As far as possible, the urban local bodies will strive to provide individual foilets to households
that currently do not have access. Only in spacial cases where there are constraints of space
‘availability, shared toilets will be provided, Shared toilets would be provided in lieu of
community toilet blocks. -

This section covers construction of naw individual toilets and conversion of i'nsanitary toilsts
including pit latrines to sanitary fatrines.

1.1.1. Eligibility for incentive - : .

Ali urban households residing in slums. sium-like areas, authorised/ un-authorised colonies
and urban villages (gamtals) and who either do not have an individual toilet or have an
insanitary toilet are eligible to recsiva incentive under MGSM irrespective of their land tenure
status.

All eligible households will be provided with an individual toilet or in exceptional cases, a
shared community toilet with either underground sewer connection or an OSS.

i.  Beneficiaries who have a iunctional sewerage system within 3C metres from the
settlement are eligible for construction of only the toilet super-structure. Such
beneficiaries are also eligible for connaction to the existing sewerage system.

il.  Beneficlaries who do not have a functional sewarage system within 30 meters from
the settlement are sligible for construction of the toilet supar-structure and an on-
site treatment system {such as twin-pits, septic tanks-soak pits, bio-digasters, bio-
tanks} for collection, treatment and disposal of waste water

1.1.2. Operation and maintenance of individual toilets

Beneficiaries are responsible for maintenance of thsir respective individual toilets and OSS, if

applicable. ULBs are responsible for operation and maintenance of sewearage system.

i f. Allindividual toilets provided under MGSM must ensure running water supply or
" adequate water storage.

It. ANl OSS units shouid be maintained and cleaned as per the regime and procedures
defined in the Advisory Note on Septage Management in Indian Citiss prepared by
the Ministry of Urban Development, Gol (Ministry of Urban Devaiopment, 2014a).
In addition to the advisory, the guidelines on design and construction of septic tanks
Issued by the Bureau of Indian Standards’ and the GPHEEQ? and Guidelines for

- Swachh Bharat Mission should be followed for operation and maintenance of OSS.
‘Standard operating procedure (SOP) for septage management, 2014’ (ISBN 978-
81-900120-8-2) published under the Performance Assessmant System (PAS) ~
the Service Leval Benchmarking initiative by Government of Gujarat may be
reforred as modal SCP,

Septage must be removed from septic tanks at least once every 2 or 3 years and transported
off-site for treatment prior to disposal. Municipal utility or private contractors are required for
machanically desiudging septic tanks and to ensurs sale disposal of septage at a treatmant
plant. ULBs should also explore reuse of treated sludge and treated efffuent.

YBureau of Indian Standards, 1986)
*(Central Public Health and Environmenta; Engineering Orgrnisation and Japan international
Cooperation Agency, 2013) L
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ii. Each ULB will adapt a model SOP for seplage management prepared by the
MGSM, GoG. The SOP will provide a set of written instructions on septic tank
construction, cleaning and mainteriance and disposal of sludge ina concise format.
The SOP will contain a set of recording formats to help ULBs.to document the
number of septic tanks and frequency of cleaning for regular monitoring. A typical
SOP would include detailed guidslines regarding the following:

- Design and construction guidelines for soak pits and septic tanks

Septic tank cleaning. procedure !

Safe transportation of septage

Septage treatment and disposal

Appropriate use of treated septage )

iv.  All ULBs should prepare a septage management plan as per the Advisory on

Septage Management by MoUD

1.1.3. Funding for individual toilets

Funding for individual toilets under the MGSM is applicable to the foliowing situations of
sanitation provisions. . :

Exhliil 1 Funding scenarlos under MGEM

scenarios far funding under MGSIM

[y
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To achieve the objective ¢f 'zero open defecation’, MGSM will provide assistance for

a. Construction of toilets :
b. Construction of on-site sanitation or " providing connection to existing

underground drainage (UGD)
c. Both'a'and'b'.

L ' In many cities of Gujarat, UGD projects are in various stages of ptanning, approval and
implementation. Until such projects becoms fully operational including operational treatmant

faclities, OSS will be funded. .
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Under all scenarios, financial incentive from Government of India (Gol) will be INR 4,000/- per
household teilet as per the Guidslines for S vachh Bharat Mission (SBM)2, Contribution from
GoG has been provided be'ow for sach Scenaria, Contribution from both Gol and GoG will be
provided to the bensficiary only If the tollet is construcied with safe waste water disposal
system. Any amount in addition to the contribution from Gol and GoG is 1o be borne by the

beneficiary.

Exhibit 2 Funding scanarios and contrib'ullon of Gol and GoG

! Existing | 'Maximum contributign or,
i q;iividg al Waste water | actual cost) whichever is
Scenarlos. | .. | 'dispasal | less (INR) :
Tallal “mechanism | S S| SRR
{Yus/Ne) | : | " Gol i GoG [
. “NoUzd T e
Seenartol it lnemty | 40|  ao
Scenario 2 | No | UGD nzarby 4,000 | 8,000
| : [ ]
No UGD g
T
Scenaria 2 . Y55 nearby _ 4,000 | 2,000 |
Scenario 4 | Yes i UGLC nearby <+,000 ] 2,000

Note In Scenarios 4, road cutting cost will ba Eorne B y the respeciive ULE,
1.1.4. Operationalizing construction of individual toilets

ULBs should carry out required IEC aclivities to create awareness cn the scheme to create
demand amongst citizens.

Beneficiaries will apply to their respective ULBs to receive incentive under MGSM. ULBs
should verity their sligibility within 7 working aays and inform the beneficiary. .

. The identification of beneficiaries could be on an application basis or be basad on a survey.
. ULBs should carry out a house-to-house suvay to identify beneficiarias or wherever available,
"use existing data from surveys conducied under other programs such as RAY/ Mission
:Mangalam etc. Surveys conducted before 2011 should be updated. ULBs may involve CBOs/
CS0s/"NGOs or other agencies engaged by the State Governmant.

Based on the surveys and baseiing ¢ala, ULBs should approve
a. either construction of a new individuaj toilet or upgradation of insaniiary to sanitary
loilet
b. connection tc an exisling sewsrage system or construction of an on-site treatment unit.
In case of on-site treatment unit, recommend technically appropriate oplions "Various
onsite technology options’.

Eligicle beneficiaries may choese to construct individual or shared toilets through any of the
following mechanisms: | -
1. Conslructed by the bersficiary directly
2. Constructed by ULB direclly or thiough a ULB appolinted private contractor/ NGO
3. Constructed by GoG arpoirted private contraclor NGO

3Ministry of Urban Deveiopment, 201 ab)
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In all three mechanisms, the incentive from Gol and GoG will be released at the following
stages:

Exhibit 3 Funding stages for individuai toilets

R e e “[iincantive to be/raleased R

\Stage. *[(Criterla "~ TEpa i o L e R R S LN S A
b e T o T B .'Qovl.-o}.'-ln{:ilh: | Govt.of Qujarat' [~ Tétal: |

Stage 1 1™ instalment on approval of 2,000 | 3,000 5,000

application by the ULB

“2nd jnstaiment on verification
of physical prograss of

Stage 2 | construction by ULB {to - 2,000 3,000 | . 5,000
| ensure completion of waste | |

|"water disposal mechanism) |

Final verification by ULB for . |

construction and use of toilet | ! ;
Stage 3 | with self-attested geo-tagged . - 2,000 2,000 |
’ pholographs of the toilet with
applicant
5 Total | 12,000

e L e N
All figures In INR.

Final verification must ensure construction and functionality of sub-structurei.e. OSS or UGD
connection. It should also ensure an enclosure that ensures minimum level of privacy, water
supply / storage and sanitary ware.

1.1.5. Pooled infrastructure and community mobilisation

In case of gamtals-and stums/ slum-like areas with no UGD nearby, and where it is possible
or otherwise preferrad by the bereficiaries, pooled on-site waste water treatment systems can
be constructed. Each household is eligible to receive the incentive as described in 1.1.4. In
such cases, ULBs may guide and facilitate joint application by the group.of beneficiaries. ULBs
directly, or through community mobilisers should identify areas where such pooled OSS may
be constructed and encourage such pooled OSS as a preferred mode and on priority basis.

1.1.8 Assistance for Rural APL bebeficiaries

Mukhya Mantri Shri Swachhta Nidhi has been created {or depositing and utilizing donations
for providing and strengthening sanitation faciliies in Gujarat State wide GR
NML/102013/3521/PT-1/DH Dated: 1-10-2014. APL househalds in rural areas that do not a
toilet will be eligible to get assistance of INR 4,000 from the Nidhi and budgetary support of
INR 4,000 through Panchayat, Rural Development and Rural Housing Department.
Beneficiary house hold will bear remaining INR 4,000/-. There is already an ongoing scheme
for BPL beneficiaries of the rural area. -

1.2. Strategies for community level shared toilets for households
As far as possible, the ULBs will strive to provide individual toilets to households that currently
do not have access. Only in special cases where there are constraints of space availability,
community ievel shared toilets will be provided. Community level shared toilets means a toilet
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