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Public Health Bylaws < fo €

Objectives i

o The main objective of preparing the Bylaws is to develop a tool for Municipal
authorities to regulate the implementation of Municipal Solid Waste
Management (MSWM) & Liquid Waste Management which will help improve
the services to' protect public Health, _the environment and natural resources
(water, land air).

o Itis also proposed to environmentally sound management of solid & Liquid
waste in compliance with the principle of the 4Rs: Reduce, Reuse, Recycle,
Recover and safe disposal. -

Broad Scope of Work
* Preparation ‘of Public Health Bylaws for Municipalities which would be in
consonance with the Gujarat Municipalities Act. :
® Put‘:lic Health Bylaws for Munir:?pal Corporation which would be in consonance
with GPMC Act :
v Ur}dertake Consultatlo.n Meetings
¢ Incorporation of objections before submitting it to Government. _
» Preparation of an Implementation manual, for the purpose of implementation of
these Bylaws,
* Three Manuals as per the class of ULBs would be prepared as under !
' ;: implementation manual for Class A & B Municipality
o Implementation manual for Class C & D Municipality
o . Imp!ementation manual for small Municipal Corporations

° Commlttee Formation: A commlttee comprising of dif'ferent experts on Health,

faw, urban affanrs, SWM, industries, public health engineering etc would be
» formed by the lnst!tute inrhouse experts as well as experts frem outsfde would
be Invited on the committee.

¢ Existing acts, rules and bylaws would be referrad by each concerned committee

members. Consultation with concerned officers, experts, agencies and other
stake holders would bé carrled out on perlodlc basls, We propose consultation
mainly with three groups. :

o Groupl ChiefOfficers and Government officer 5 h
© Group2 Councilors and other political leaders
o- Groups3. Agencies, NGOs, Institutians, Corporate, Social Groups etc, -



S §0¢

e We propose to submit the Document in three stages

Stage

Activity

]

First Stage

This draft would be based on initial.scrutiny of current rules
bylaws; act and outcome of consultations with variou
Groups.

Fl're Final Stage

"Based on suggestlons and observations from Stake Holder
this draft would be refined further for submission.

Final Stage

Based on the suggestl’ons and observations of Pre Final Draf
the final draft of' Bylaws would be prepared and submitted

Tegal Modalities

On submission of final Draft GUDC will circulate the draft a!
159 Municipali_tles_and 4 Municipal Corporations

The proposed bvlaws would be published in Ieadih;
Newspaper for suggestions and observatlons from genera
public by Jndwndua! Municipality.

Based on the suggestions and observation, Institute ir -
consuitation with GUDC would revise the proposed draﬁ
Bylaws and submit to GUDC.

GUDC woauld again circulate the same to the ULBs so that the
resolution Is passed in General Board and sut\mitted to State
Government for approval.

 There are 8 'Munlcipal Corporations in the State of Gujarat; Overall 5
Municipal Corporations has 100% ‘Door to Door collectlon whereas
remaining 3 Municipal Corporations has Door to Door collection
efficiency between the range of 80-100%. .

-

. "

The details of Municipalities collection efficiency is as follows:

Sr. . Number of Municipalities: Efficlency (%
No. Door- to-Door collection

1 111 - 100

2 8 85-100

3 14 70-85

4 26 50-70

Total 159 '




Indicators for monitoring cleanliness under the

'-Mahatm-a Gandhi Swachhata Missi'ifo_{.,n'_f
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Preface ]
The Government of Gujarat faunched the Mahatma Gandhi Swachhata Mission (MGSM) in February

2014 to achieve“Zero Waste and opendefication free state” In Gujarat by the year 2018. On October
02, 2014 — birth anniversary of Mahatma Gandhi, Government of India launched the Swachha Bharat

Mission.

‘\ . b

:MGSM's  objective Is to materialize the dream of Mahatma Gandhi that all citles, towns and villages
' should become clean, resuiting Inte hoalthy life increasing liveablity of our siate. '

: These set of guldelines have been prepared by MGSM to promote the tenets of "Sanitation" and
- initlate a regular rellable monitoring system for all public offices across the state,

-

For any further information, please contact:

Mahatma Gandhi Swachhata Mission ,

Urban Development and Urban housing Department

Government of Gujarat v v
Biock No. 14, 7th floor, Sachivalaya -

Gandhinagar

1
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Section 1: Background '

In order to promote the tenets of “sanitation” across the state, the Government of Gujarat has
initiated a'régular monitoring system for.all:departments of the state, The Director MGSM has baen
entrusted by thé Government o Gujarat-to ‘monitor sanitation in the state Including government
owned buildings, and: Initlatives in citles and villages. This set of guidelines detalls the monitoring
framework for government owned and occupled bulldings only.

These monitoring guidelines are applicable to the following; |
1. All'bulldings/:premises owned or.occupied by the ‘eligible organisations’ - any organisation/
board/ corporation/ com pany.of the Government of Gujarat.
2. Allibuildings/: premises commissloned by eligible organisations on public private partnership
(PPR). = :
‘3. -Only‘%Adminlsthativé‘ buildings of utilities, Industries, qué!al structures such as dams, water
-=treaiment plants, scientific landfiil sites for solid waste, hydro/ thei-maif other forms of
power plants, electric sub-stations, docks, stc. :

i These suldellne‘s can also be- applled to ail btélfdlngs/ premises under the dl{ect ownership or
occupancy of the Government of India or other state governments/ union territorles of dndia and

located in Gujarat state.
l‘ ; -
A ‘Swachhata Index’ -for every building/ premise will be used to monltor their cleanliness. The
objective of the Swachhata Index Is also to define a set of standards that can be used to measure the
cleanliness of these areas. This Indexwill assist in:
® Providing 'a quantitative measurement to gauge the c'eanliness of the
buildings/premises as It relates to the vision statement.
*  Putting to.use the data captured by the index to improve maintenance functions,
* Assessing whether various iInitiatives and service lavels are effective in making these
bulldings-cleaner.
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Categories and List of Indicators ;

MGSM has Identified 17 indicators categorized as output, process and outcome Indicators. The
proposed set of indicators pertain to adequacy of toilets for all occupants apd-vlsit_crs to each
buliding, extent of segregated waste disposal, extent of cleanliness of toilets,extent of gleanliness in
other key parts of the building, systems established to achieve cleanliness and for sanitation related

1. Qutput Indicators: These pertain to the department having achieved certain results or
outputs in different dimensions of sanitation ranging from behavioural aspects, provision, i
safe collection, treatment and disposal of solid and liquid waste without harm to the -
environment. There are nire output iridicators. _

2. " Process Indicators: These indicators pertain to operational systems and procedures to
ensure sustained sanitation, There are three process ingdicators. = :

3. Outcome Indicators : These indicators pertain to the building’s extent of cleanliness in
toilets, offices, other inhabited spaces, kitchens/pantries, open spaces and parking areas.
There are five outcome Indicators. ' . R

Qutput Indicators

indlcator A-1  Adequacy of tollets for men - 2R
Indicator A-2  Adequacy of urinals for men

Indicator A-3  Adequacy of tollats for women

Indicator A4 Recycling and/ or disposal of paper and stationery items

Indicator A-5  Extent of decentrzlised Jprocessing of arganic waste withirrthe premises
Indicator A-6  Efficiency In'redressat of sanitation refated complaints ) :
Indicator A-7  Cleaning of septic tank/ pits . E ; i

indicator A-8  Cleaning of overnead tank/ sump of the buiiding =




indlcator A-9  Cleaning of drinking water stations

Process Indfcators

Indlcator B-3  Cleanliness and hyglene related IEC activitias

indicator A-3  Recycling and/ or disposal of e-waste

Indicator A-4  Recycling and/ or disposal of furnitu-e and othar farge items
Outcome Indlcators '

Indicator C-1  Cleanliness of tollets ; z

Indicator C-2  Cleaning of room:, halls and other innsblted areas

Indicatar C-3 Cleaning-of kitchens, pantrles and canteens 3 :
Indicaior C-4 Cleaning of-lobbies, stalrcasas, lifts, tarracas and other common areas
Indicator.C-5 ‘Cleaning:of-open/ fandscapadiaress, stilts, basements and parking areas

-Welghtaga-of-'lndiEators.forrcamputlng- the-Swachhata Index

-Welghtage-of autput;procass andioutcome indicators for conputatlon of the Swachhata Index'ls
30:20:50 respectively: Each category.comprises of its set of respectlve Indicators. Weightages of
these indicators has been:provided below,

lndlcatur A-:l. Adequacy, of-toll‘ets for rnen'

indlcator A-¢ . Adequacyof urinals for man* ' 5%
Indicator A3 Adequacy:of:tollets:for women® ' 15%
Indicator A-4 ‘Rer.yclfng and/.or disposal of paper and stationery items 10%
Indicator A-5 Extent of decentralised pracessing of organic-waste within the premises 10%
Indicator A-6 - Efficiency In redressal of sanitation relatad complafnts 25%
Indicator A-7  Cleaning of septic tank/ pits 10%
Indicator A-8" Cleaning of.overhead tank/ surnp of the building 10%
Indicator A-8  Cleaning of-drinking water stations 10%

Note: * Bulldings/ premises without tuilet provistens for disabled and childrenwould be subject te 10% deduction each,

lndicator B8l C!eanﬂness and hygiene related IEC actwit!es
Indicator B-2  Recycling and/ or disposal of e-waste ™

Indicator 8-3  Recycliig Bnd/ or disposal of furniture and othar farge items

| lndtcntor C-1 - Cleaniiness of tmiets - 40%
‘Indicator C-2 Cleaning of rooms, halls and other inhabited areas 15%
indlcator C-3 Cleaning of kitchens, pantries and canteens 15%
ndicator €4 Cleaning of lobhies, siaircases, lifts, terraces and other common areas 155
Indicator .C-S Cleaniné of open/ landscapad areas, stlits, basernants and parking areas 15%

-;13&3}'{;}%;1&@ ,%»—;-ﬁ;‘% LTS
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In case any indlcator It not abpllfable, the waightage will ba distrlbu
For example, If a bullding has an undergrounc drainage cannection,

septic tanks’ will be distrlbuted across other applicable within ‘Output Indicators’,

ted within the eptegory proportionately,
weightage of ‘Indicator A-7: Cleaning of
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In addition to the above, the Swachhata Index also assigns weightage to method of waste water
disposal by a bullding/ premise. Buildings/ premises without Improved solid and liquid waste
mechanlsms will be subjact to a deduction of 0,25 marks each, from the overali score, Based on the
in‘dl_t_:ator value and its respective welghtage and these deductions, each buliding/premise receives a

‘score out of 5.

" The total score attained by each building/ premise out of § Ppresents its Swachhata,Index. Based on

this score, each bhilding/ premise will be categoriséd as per the table below,

T
S, No | Catego -Deseriptio +..| Points

: NO cif-eg I:Y ] &f;&ﬂp d é A +5d ik £ Sk e AR .P' 'ﬂ Wi
. . ~Bulidings/ premlses on the brink of public-health and environmental <2

. ‘emergency’ and needing Immediate remedial action
2 W “Needing considerable improverients 5 ’ 2to3
3 H: Recovering and needs sorhe improvements 3to4.5
4 BE Hea|thy and clean building/ premises >4.5
. X X

> *

For assessment of department-wise pe_rformance, each bullding score will-be welghed by the
number of occupants and visitors it serves, i '

Limitatlons and éﬁall_enges

tmplementing Swachhata Index at the State level has a number of limitations, There could be a few
definition and measurement Issves which wili continue to exist and they could be refined with
ground level experience. Field-level experlence in Implementing this manitoring framework may

throw up the need for additional parameters and a few additional indicators may be added for
analysing performance. . :

Challenges anticipated in implementing this monitoring framework includes:
- Lackof system to capture key data elements identified In the monitoring framework
- The creation of the detailed Inventory of ail sanitation related assets Is critical for the
monftorlng framework, which could be'a one-off exercise. However, there Is a need to set
sustalnable systems to generate data from the field level on a‘regular basis-to sustaln this
monitoring

. Role of Each Department

Each of the 26 departments of Government of Gujarat will:

1. Appoint a 'Nodal Officer’ for monitoring of MGSM relatad activities for their respective
department. The Nodal Officer will submit reports to the Misslon Diractor {or State MGSM
Coordinator} containing the Indlcators defined in this note at the frequency mentioned for
each Indicator, _

2. Appoint a ‘Swachhata Nodal Officer’ for every building/ premises who would report the data
to MGSM as per the preicfibed formats on MGSM website. s :

3. Fill the following fqrms'un the MGSM portal http:/_/lﬁls.n1gsm_-gujaré1t.ln,'r '



8. Asset inventory Form

- b. Dally Form | Daily /
¢._Monthly Form |_End of the calendar month
d. Yearly Form | End of March
e._Department’s System Form | End of March

To cross verify the measurement of gbove indicators, inspections would be conducted by
i) sanitatlon nodal officers of other departments = *©
)] third pa_rty-'lnder._:endent evaluators appointed by.Director, MGsSM

Inspections-would be conducted monthly, quarterly and yearly for dally, monthly and yearly
Indicators, respectively. .

Bulldlng Inventorisation

Reporting of indicators to

Intér-department . MGSM ) x
inspection G
MGSM appointed 37 party '
Inspection " Monitoring and identiflcation of
e ¥ priority areas for intervention
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Section 2: Reporting formats
Form1l

Mahatama Gandhi Swachhata Mission
' Building inventory dato list e

Name of the Department

Nar.l_"le of the MGSM Nodal Officer - <,

Corporation/ Board/ etc.

Name of the bullding/ premise

Contact number of Nodal Officer

Emallio S

@ Neme of the District - . : ik z
+ [Name of the Taluka
Kame of the Munlcipslity/ Gram Panchayat l,ll apphicable)
i - |adress of the bultding ¥ ;
r “Its the buliding/ premise shared with other occupants? {Yes/ No)
.|Plot niea : & fsqm) N
‘| Built-up area of the bullding {1qm) - i
Office/ Heolth/ Educavion/ Residendol/
Prednmln:ntnuildlnx use | Markees/ Recreationolf Trarsport/.
Hotels :
Ragular Water supplv source xg?w:rww FOASa RN
J . | sumtwer of Srinkina water slsiionsl :ooieu [Wumber
- __ Humber of waler tanks and sumps \Nomber
-|Male Number
‘Iremale. Number 3
[Number of functional totket sents . {Odsabled-friendly Number
- Apalicohis for bulldings used by children
| Chitel-friendly Ihr seh00LL, heolth centaas, recraotionsl 3
4 Number of functional urinsls for men : Number
_ Male « |Number
@ ; Female Number
g |Number of permanent o:cupuns erobicd Number i
|Children | Number
. b Maole IS 'Hﬂﬂbﬂ' ‘s
ot . |Number of visitors an a dally/ periodic’ Female Number :
basis {estimate} Disabled - Number
|Children Nomber
Method of waste water dispasal ; 'ﬂgxgm‘m’w Drains/ Open
T s
Nymber of twin pit e i
|, on-slte dispasal method, then |systems on premise
Nutrber of Szptic tank/
soak pit systems.on Number
Lpremises
|1 septlc tank/ mk pit, has it been cleaned In the last 8 years?

|Mﬁhnd of solld wuu dlspoul
NA - Not opplicable : f

’
L




Name of the bullding

e
-

Mahatama Gandhi Swachhata Mission

cteanllness sall-evalustion form [to be filled by Sanitation Nadal Offlear}

Name of the Sanitstion Nadal Otficer

Phone humberafﬂms_snltnfun Hoddl Ofticer

pata

Emall address of tha SanittionHodst Ofiicar

Dofly cleanfness reporting

Soled one ol' the followim
B Very dirty

B somewhat dirty

@ Fair.

B Clesn A
BVerydean

#Not nppuml:le

IR ‘j e



Mahatama Gandhi Swachhata Mission

$&V

Form 3

r Cleantiness self-evaluation form {to be fllled by Santtation Nodal Officer)

Monthly clear:lingss reporting
Nome of the bullding
Nazme of the Sanitation Nodal Cfficer ’ 2

Phone number of the Sanitstion Nods | Officer

Emall address of the Sanitation Nodal Officer

Date
Time
Quantity of waste paper, statlonery and otner dry recfclabfes generated/ | Kg
collected monthly
Quantity of paper, stationery and other dry recyslabias raeycled monthly Kg
EQuanllty of organic waste collected monthily Kg »
Quantity of organic waste processed moithly locally within the premises or
nelghbourhood e
Total number of sanitation related complainis recetved for your P
building/pramise/facility during the last month .
Total number of sanitation relnted complalnts redressed wlthln the ber
““Istipulated time Num
Total number of drinkl 4 d every
ng water statlons cleaned every week In the last i
month
Hus the overhead tank/ sump of the bullding been cleaned in the [gst one
lmonth? - : yex/ o/ HA

NA - Not opplicotle

10



Half year cleaniness reporting

Hame of the butiding

Name of the Sanitation Noda! Officer " "
Phone number of the Sanitation Nc'hd.ul Officar

Emal sdcress ofthe Senttation Nodal Officer

oate '

Time

.

Mahatama Gandhi SwachhataMission
Cleaniiness setf-evaluation form (to be fiifed by Sanitation Nodai Otficer)

veIE

Form4

.
————

-kuv.eyuurecyded e-wasie to an authorised recycier in the last one year? Yesf Nof NA

- limwunqdadmt@ummt.ommcyderln the last one yoar? Yes/ No/ NA
:lﬂmﬁbcrof!m'lo users including permanacoctupants and visitors Numbby
i Iﬂnb«o!_mmll users including permanent occupants and visitors : Homber
Iiun;berof to\lttnns formen - | ‘ Number
luumber of tollat u"itsﬁfnr women Number
Number of chitd-friendly tollet seats ) Number
[Humber of disabled-friendly tollet seats Number

Iﬂithe septic tank/ pit be‘en d;elnad Inthe last 3years? Yes/ NoINA
Yes/No

’H:s dleantiness and hygiene related IEC activitles been canducted In the lost
one year? .

M-Nﬂm H .

11
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Form5

Mahatama Gandhi Swachhata Mission

3o fto be fllled by State Level Nodat Officer)
' State Department’s System Form

Name of the Department

Name of the Nodal Officer D _ i ]

Phone Number of Nodsi Offiver

-

Emall Id of Nodal Officer

Date

Does the bepartment have a citizen's charter and does it cover sanitation?
b3 L

|Does the Department have a pubic grievances redressal sysfem including

sanitation related complalnts?

Has the Department prepared standard operating procedures for Cleaniiness of
offlces/rooms/ I Inhabited areas? -

Has the Department prepsred standard operating procedures for cleanliness of
toilets? ’

Has the department framed rules and regulations for levying fines or
sdminlstrative charges for defecatlon/urinating in open; littering?

Are there instances of fining or punishing people In thé last one year for the two J
|above categories of offenses ?

12




- Mahatama Gandhi Swachhata Mission
Cleanliness salf-evaluation form (1o be filied by Sanitation Nodal O#i
Relabifty of bidkators

Name of the bullding

Neme of the Sanitation Nods! Officer

fhone number of lheSunun_iop Nodal Officer
_Emati nddress:uMRSanmumNo&nl o'ﬂlcel:-

Date

Time

.'."

& o

Formé6

_'[Doyou count number of vighors to Your building/ premisa<? Comman

methods could Indlude entry logbook/ register, entry pass, digttat entry card,

periodicsurvey of footfalls, electronte/ manua) footfall counting device or
perlodlc assessment of COTV foatege.

I
Yes/ Nof NA |5

Bo you hqve an opinﬂoml méhlnu tfduuml system?

Can sanitation felated complaints ba easlly Ideatified from your complaints
database?

Do you hive & charter thatindudes santtatlon related grievencas?

Do you have recortis Indicsting the date when overhaad tank/ sump was Lest
cleanad? .

Do you hava & standari opersting procedure fot cleaning of overhead tank/
14

Do you have photographic evidence of the last Instance when overheed tank
was cleaned? : ; : :

Do you have rocords Ind thelast date of clesning of tic tank] pit?
'|Bo you have a standard operating procedures for cleaning ofsémlctmlrj pit?

1

Do you have photographic svidence of the jast Instanca when septic tank/ pit
was cleonad? °,

Do you have racords Indicating the {ast dete of cleantng of drinking water .
stati coolers?

Do you have g ltzndad opeminq proceduras for cleaning of drinking water
statlons/ coalers? - i

Do you have photographic evidance of I£C campaign eonducted in the last
one yesr? Fi £

Do you maintain rdc_nms for sale/ racycia of e-wasty 1o authorised e-waste
ny

eaniiness of tal;

eanliness of off]

NA -« Not oopiicuble

Ry,



Section 3: MGSM Indicators

Each of the 17Indicators has been detailed out in 2 standard tempiate to present the rationale for
the Indicator, definition and computation methodology. Each Indlcator has the following daetails:
- Rationale of the indicator In the context of MGSivi

= ‘Units and definition
- ‘Data requirements-

elements of data that are required to compute the indicator and Its

frequency of capturing are mentignad s
- ~Frequency of l-\_-/l:ﬁsurement —this refers to the frequency at which performance will be
assessed, Freqi;ency-is important since there should be a potentiai for changing the
- performance level between two reporting perlods.

ReKabllity of measurement measurement of the swachhata Index wil be relfable if there is

“a robust system to generate data used forcomputing the indicators. Threelevels of reliability
of data have been definedranging from highest reliabllity of “A” to “C” as lowest. The Servica
Level Benchmarking (SLB) framework of the Ministry of Urban Deveiopment also uses a
similar r'éllablllty framawark. The goai is thatail departments should reach 'A‘rellabll_lty band,

A. Outputindicators _
Output indicatorspertain to a building/ premise having achieved certain outputs related to sanitation
ranging from behavioural aspects, provision, safe collection, treatment and dizpasal of solid and

liquld waste.

Outpuit Indicators

indlcator A-1  Adequacy of tollets for men

1

Indicator A-2 Adequacy of urinals for men

Indicator A-3  Adequacy of toilets for women

indicator A-4 Recycling and/ or disposat of paper and'stationery ltems

Indlcator A5 Extent of decentrailsed process ing 'of organic waste within the prarnlses

Indicator -6 Efficiency in.redressal of ?anltation related complaints

indicator A-7 Cleaning of septiz tank/ pits

Indicator A-8 Cleaning of overhead tank/ sump ef the building

Indicator A-9 Cleaning of drinking water stations

14
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INDICATOR A-1: ADEQUACY OF TOILETS FOR MEN

Rationale for the Indicator: This Indicator Is to check adequacy of; toilets within the premises, In
many governmentpremises/ ‘buildings, there are Inadequate follet seats, Adequate number of seats
for occupants as well-as visitors to a government building Is vital. This indicator will be
contextualised for each department to capturs its adecjuacy. Reievant Indian Standard (IS} Codes
“and otheriapplicable benchmarks fo!--provlslon on facllities such as toilet seats, ablution taps and

wash basins should be strictiy-followed. Tollets shoiild comply with regulations for provision of

- ‘facilitles for disabled Persons-andichildren.Adequacy Is to be checked for current-building use even if
It was deslgned as per earller standards. ' '

e
TS

PRk

4

Every department should calculate the number
of permanent occupants of the premises such
Number as employees and residents. Departments
should also estimate number of visitors to each
premise,

a. Number o‘fjmale users including
permanent occupants and visitors

Total number of functional toilet seats should

b, Number of follet seats for men Number
- be counted

d R TN s e L
ol a/b"-“ AT o T
o o AL ré:. “-%gf R

h&ﬂﬂ ) ,:1 y;;ﬂfl,[llbariid, ceab

T

Frequency of measurement Yearly E =

Reliabllity of Measuremant . -

“Rellabllity3Zale L Dese
SELT] Y § ek P e L Mo T x: % iy e i AT Feiian s s p R )

Number of functional tollet s=ats in a building/ premise is counted. Number of permanent
occupants of a building are known and decumented through employees/ workers list, Data
should be periodically updated to revise the number of tollet seats and permanent
occupants, Data of visitor footfalls Is bdsed on records being maintained such as sale of
entry tickets, iog-hoqks of visitors, OPD data, CCTV footage or other such rejevant
.i'“ecording mechanisms,

- Number of functiona! toilet seats In a building/ premise is counted. Number of permanent
occupants of a bullding are known and documented through employees/ workers list. No
surveys are conducted to measure the footfalls but number of visitors Is estimated through
observatlon, ; :

el
a

Number of functlonal tollet seats in é building/ premise Is counted. Number of occupants,
C and visltors are estimated without tallving rei:_or_ds'_of occupants or surveys to measure

footfalls of visltors, . : 0

13
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INDICATOR A-2: ADEQUACY OF URINALS FOR MEN

Rationale for the indicator: This indicator is to check adaquacy of urinals within the premises.
Adequate-number of urinals for occupants as well as visitors to a government bullding is vital, This
indicator wlli-be contextualised for each department to capture its adequacy. Rélevant Indian
Standard {IS) Codes and-other applicable benchmarks for provision on facilities shouid be strictly
followed. Toilets should cgmply*.With-regulations for-provlslpn of facilitias for dlsabj'ed persons and
children. Adequacy Is to be checked for current-bullding use even If it was deslgnél_ﬂ as-par earller
standards, . > el . \ :

Ty

oy : s i .1. :

: i o - Y LSS w1y sipaled ‘f';"ﬂ'h*w;méﬁ%i* ..--' & Fy
5 Every department shouldcalculate the number
' of permanent occupants of the premises such

b3 T

a, Number of male users including

’ TR Number 45 employees and-residents. Departments
REEARSEE Scaln .am Al ] should also estimate number of visitors to each
premisa. :
- : - f Total number of functional-urinals should be
b. Number of urinals for men Number
counted \
L i .;.J T D, A T S e T ey et T ; R S e
Number, _qf.fgs_qrs_:-_g?ntg!jet";eat |7 Number - Pt S A T
Frequency-of measurement Yearly _ ) _ I
Reliabllity of Measurement
Re_llat:illltv.fcalg’.}-‘_; '-.iqiir‘glgthn;dg Method © PR 'ﬁ_e:_f{_-ﬂr-' AT
o Number of functional urinals |n a building/ premise is counted. Number of permanent -
eccupants of a building are known and documented through employéas/ workers list. Data
A should be periodically updated to revise the number of urinals and permanent occupants.
| Data of visitor footfalls Is based on records being maintalned such as sale of entry tickets,
log-books of visitors, OPD data, CCTV footage or other such ralevant racording
mechanisms,
Number of functional urinals In a bullding/ premise s counted. Number of permanent
B occupants of a building are known and documented through employees/ workers list. No
surveys are conducted to measure the footfalls but aumber of visitors is esti‘mated through
observation. : .
Number of functiona:_Lurinals in a huilding/ premise Is counted. Number of occupants and
c visitors ére estlrn_atéd without tallying recordds of occupants op surveys to measure footfalls
: of visitors. : : . - :

16
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INDICATOR A-3: ADEQUACY OF TOILETS FOR WOMEN' )

Rationale for the indlcator: This indicator Is to check adequacyrofJ' toilets within the premises. In
many government premises/ buildings, there are inadequate foilet seats. Adequate number of seats
for occupants as well as visitors to a government building Is vital. This Indicator wlil be
contextualised for.each department to capture its adequa'cy. Relevant IS Codes and other applicable
benchmarks for prov!slon-on-facilltlep such as toilet seats, urinals, wash basins should be strictly
followed. Toilets should comply with.regulations for provision of facilities for disabled persons and
"chlldren.Adequag:y is to.be'checked for.current building use even if-it was designed as per earlier

standards. .

G e e e
iE R - Every department should cafculate the number
a.-Number of femaleiusers: ! of permanent occupants of the premises such
including permanent occupants. - . Number as employees and residents. Departments
| andvisitors - should also estimate number of vistors to each
premise. : '
b. Number of tollet seats for Nuiber Total number of functional toilet seats should
women , -| be counted
T A T o Y Ry PP o ey " -
Frequency of measurement - ) -

Reliability &f Measurement . _ .
[ Rellabllity Seale - [FDastrRtaTol T R L By e
e N

: £ A : i A -l'..-.i "|'..".|.
v Number of functional tollet seats in a bulding/ premise Is coun

[

T ]
A

ted, Mumber of permanent
oceupants of a bullding are known and documented through er'_hployees/ workers list. Data
should be perlodically updated to'revise the number of toilet seats and permanent

F : o‘é_cupant.s. Data of visitor footfalls is based on records being maintalned such as sale of
éntry tickets, log-books of visltors, OPD data, CCTV footage or other such relevant
i'écording mechanisms, : 0

Number of functional toilet seats In a building/ premise Is counted, Number of permanent
occupants of a building are known and documented through employees/ workers list. No
surveys are conducted to measure the footfalls but number of visltors is estimated through

observation, . - 0 W
i . Number-of functional tollet seats in 2 bu|ldIng/ premise Is counted. Number of oceupants
c and visltors are estimated without tallylng records of occupants or surveys to measura .-

footfalls of visitors. :
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INDICATOR A-4: RECYCLING AND DISPOSAL OF PAPER, STAT!ONERY AND OTHER DRY

" RECYCLABLES | : .

S
‘Rationple for the indicator: Every buiiding/ premise uses paper, stationery items. and other dry

recyclable items for their functioning. It is important to ensure that such items 6nce discarded are
collected, stored and recycled approprlately. Data regarding quantity of such waste generated and
recycled/ disposed and frequency of its recycling/ disposal shouid be maintained by the facility

management. .
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ire ales
'Frequency of measurement Monthiy

; ; Thrs will Include paper, s'tationery and other
a. Quantlity of paper, stationery : :
1. | KE permonth | dry recyclables weighed at.the time of
and other dry recyclables recycled
.| recycling .
= ! Waste paper, stationery and other dry
b. Quantlty of waste paper, recyclables items coliected should be tracked |
stationery and other dry : Kg per month | using records of supplies and
recyclables collected procurement.Quantity of waste cqllected is
i recorded on a dally bas:s. : e
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ecyeling and!disposaliofipaper; - /| S7as, RE e ey aﬁ‘"@"‘- s a,.,:; T
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Reiiabiilty of Mcasurement

A Records are maintained W|th quantity of waste given to a recycler.
B Records are maintalned with quantity of waste given to a recycler. Intermittently, waste |s
glven to waste recyclers without documentation,
No records are malintalned. Waste generated is estimated based on the size of bins/
c contalners, Waste Is recycled intermittently to cal waste recyclers without
' L ' documentation.
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